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(—> HpahiR
1. IX&£ 1010 jEid, FeAEM—AFksk. (This is room 1010; I would like to have one
more pillow.)
j 2. el LfE B EiRE K. (You can make IDD call in your room. )
i 3. FRAMHRMLHREEARS, ik 50%BUENAH 25 . (We have express service at a 50%
extra charge.)
4. XA, EHFEEERPARR?  (Excuse me. Do you have any laundry?)
. I EEBEIER R . (It looks something wrong with the telephone. )
6. 2135 FIEHNEEIR T, WEIRAKEEE— T ES? (The bath tub in room 2135 is out
of order/service, can you please send someone to repair/fix it? )
7. BHEE—AERRL. (1 would like to have an adaptor/ I need an adaptor.. )
IXHE 8976 B IE], EiE— WA 2L . (This is room 8976, can you send me an iron
please.)
9. HRME -NEFIEEME . (Iwould like to have a room service. )
10. ZEBE/MKF. (There is a mini bar in your room. )
11, RIS REREEE TN, 24 12 57T . (My room hasn’t been made up yet.
It’s already 12:00.)
12, 1HEZIRARENE M IEHK . (Please accept my apology on behalf of the hotel.)
13. A BALEZ A E R . (The TV set in my room doesn’t give clear picture)
14. IXHFRARFEH B KF . (Idlike this sweater washed by hand in cold water.)
15. & pE EMZ 4P H . (It’s free of charge to use internet in the room. )
16. FBIEE MR . (There is a safe in your room.)
17. EAEBZEER 5. (The room enjoys the ocean/sea view )
18. XA R, AT EERSWE 56, (This is your room key. Our
bellboy will show you to your room.)
19, IR BEBEVERARR. (I've come to collect your laundry.)
- 20. EJERE NERAL IR H R4 . (The hotel provides free shoe shining service
ket for its guests.)
.

(2 FRERES
21. B—ILH LA AH%ZE?  (How many persons in your dinner party? )
22, iE ST A BT 2 AN fE?  (May 1 know the time for your dinner

27
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reservation? )
23, &R BLERY AL SCFRTT 2 (In which name, please?)
24, WEBEE RIS REFE?  (Would you like Western food or Chinese food?)
25. BEIRBEAAIE?  (Where would you like to sit?)
26. IXMEFEMIAF AT BIG? (Wil this table be all right for you?)

- 27. LI E X A A . (Sorry to have kept you waiting.)

- 28. EIAE 52?7  (May I take your order now?)

N 20, XA, FE LG MREE— FRIZE. (I'm very sorry. But I’ll go to rush your
order right now)

30. #EA8IEH-A?  (What wine would you like to have?)

31, . RS B D Bk . (Here is the menu. The waitress will be with you in
a moment.)

32, S5 TEER SRR IFS 7 (Would you like some more rice?)

33. BWITOMAEZE . HIRIITLALE 20 3-8 LUE ZHEE A . (the restaurant is full
now. but we might be able to seat you in 20 minutes. )

34. EPEAIEY 52K, (The duty manager will come here soon.)

35. BANISRPALEEE. (We will answer you as soon as possible )

36. X MLIE I AME, EATTAEEHIEK . (We are terribly sorry for any inconvenience
caused. )

37. WHE S R BERH W IEMEL TS ?  (Can you tell me/describe what happened in
details?)

38. 2 H {Eﬁﬁ RiLZEMEEH?  (Will you pay by credit card or in cash?)

39. &4, BHETFEEHEEET .. HEMEER, 19? (Your table is ready, sir.
Could you come with me, please?)

40. BRFETEWRNE Z)JZ. (The Ttalian restaurant is on the second floor of the

hotel.)
B~ R
(—) PRERER

1. Housckeeping, May I come in? (FEFBEMWE 57, A7BAdEskE? )
2. When would you like me to clean your room? (#7541 A BHEITTHE

[, ST

N ‘,

I’
3. Good evening. May I do the turn-down service for you now? (ILZEA] LG 48 FF
BERG? )

4. I need one more pillow please. (&5 B MFLL.)
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The air-conditioner doesn’t work. (ZFiHIRT .)

We'll dry-clean the dress. (KA TFHEIX&ET.)

When can [ have my laundry back? (Z I GEHLEIPERIAIRIE? D

Do you prefer your laundry by express service or returned on same-day? (% B4R BER

SR ? )

The indemnity shall not exceed ten times of the laundry charge. ({2 450 5

RN bRy Wi di T )

10. The water tap was dripping all night long. (ZK%3k—e E#BEREAK )

11. If you have any problems or requests, please don’t hesitate to let us know. ({15
a1, ERHEEEA. )

12. Please deposit your money, jewels and other valuables in the hotel safe. (i&J54%
. BREMEAL R B R GFETENEREND

13. Sorry to have caused you so much trouble. ({RH{IEX4A ¥R 20X 4 L HEM )

14. T assure you it will never happen again, CREIE{RIF, REFEBLUEAESE L
ET o)

15. Please keep your room key with you all the time in case you need it when you
sign your bills.(iF44 55 [B14HREBERS T 75 B i1,  DUBG 25 HLi 2 F)

16. You can make long distance call from your room. (#EAF BLM %8 52 b BT i e
o)

17. Local calls made from the hotel room are free of charge. (¥F Al TTiE S %
0P

18. Here’s a letter for you, Mr. White. CIF4FAGAE, EILEEP —H{5.)

19. The business hours are from 9:00 a.m. to 10:00 p.m. CENVIER_EF 9 S Frg
k1080

20. Is it possible to rent a bike here? (JJ5H BT LB ? O

N

N
o

« R

(D) PRELIESR
21. The minimum charge for a private room is 200 Yuan per person. CELJA]JHA%A
HBHHE % 2 200 Jt.)
22. Here is your card and invoice. GXEEFMGHAEMEZE.) |
23. I want a table with a view of the garden. (FHARZEIKEES WAERPIHET.) ;
24. May I have a print of your credit card? (REARERI—TEMEHE?)
25. You reserved a table for two by the window. CZTRIT T —3K & I A )
26. Would you like the table by the window? (#EEXABEEEFRMFG? O
27. We will have you seated as soon as we get a free table. (—H T £, RATHEEH:

e W ow
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PRI T o)
28. What kind of cuisine do you serve in your restaurant? ({RATERF L4 4 KR Y
37

29. What’s your recommendation forus? (RN AZE? D

30. Would you like to try our House Specialty? (fRAHZZ22 R AIFHIMZEE? )

. It looks good, smells good and tastes good. (LI, FF. BR{EL.)

. There is a street where the local food is served. (F & BHRMEHH/NZ )

33. We will change you to non-smoking area. (A1 EHRBNHETIHEK )

34. How long does it take from here to the airport? (MEEEHIHEZ KR ? )

35. Could you give us a brief description of the Chinese food? (BEAFEIH 5 FRA ]
B FPEzE? D

36. How long do you think we will have to wait? (/T EEEZA? )

37. Beggar’s Chicken is one of the most famous dishes of Hangzhou. (RMJ{LEEXGZ
MMBEHANEEE L)

38. Would you care for a drink before you order, sir? (5G4, MSEHAEES SfT4
LENES]

39. We’d like to have some good dishes of Chinese characteristics. (FRATIAE 2 JLAF
rp R A A SE O

40. The total amount is one hundred and eighty Yuan.( 3 180 756)

*
(3]
o

PR Y
)
o

BR= HRXHE
(—> HRAR
1. Ifthe guest wants to make an international call, how would you tell him?
(Dial 9(or other number) first and then your country code, city code and the
number you want.)
2. If the. guest comes to you and says he/she can not open the door, what would you
do?
( I would go with him to his room to have a check. And have his key changed if

necessary )
When the guest asks you to take her clothes for laundry by phone, what would you

(8}

say? (I will pick up your laundry soon and may I have your room number?)

@ A\ ow

4. When you are going to clean the room for the guest, and the guest tells you it is
not convenient for him now, what would you do?
(I’1l ask the guest when it will be convenient and note it down in the logbook.)

5. When the guest calls the housekeeping service center, and wants an extra pillow,
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what would you say?
(We will send one to you immediately, and may I have your room number?)

6. If the guest calls the housekeeping service center, and says he/she is very cold,
how would you do?

(P11 tell the guest there is a blanket or quilt in the closet, or I'll send him/her an
extra blanket or quilt.)

7. When you are going to make turn-down service for the guest, but the guest is
working, what would you do?

( I would ask the guest if it is ok to do now, if not, when it will be convenient.)

8. If the guest calls the service center and says the bulb in his room is broken, what
would you do?

(I’1l apologize to the guest and tetl him/her the electrician will be there soon.)

9. How would you introduce your guestroom to the guest?

(I would tell the guest about the equipment, the views, the service guide, and
security of the guestroom)

10. If the guest comes to tell you that his room is smoky and he wants to change it.
But you do not have another room available. What would you do to solve the
problem?

(I would first apologize for it and explain the situation to him and help him

get rid of the smell by opening the window and cleaning the air.)

O BESEE

11. You are the waiter/waitress, and you want the guest to sign the bill, what should
you say? (Would you please sign the bill, sir/madam?)

12. What would you say to the guest if you want to confirm his/her reservation?
(May I confirm your reservation, sir/madam?)

13. What would you say to confirm the guest’s order?
(May I repeat your order now?)

14. What is “Mapo Tofu”?(Mapo Tofu is spicy bean curd, it is a classical Chinese
dish.)

15. When a guest calls to reserve a private room for dinner, what information do you
have to know?

(I have to know the date and time for the reservation, how many persons, and if

there is any special requirement)

16. If the guest made a complaint about the dish, how would you do?
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(I would apologize to the guest, find out the reason, and change the dish or give
him discount according to the situation.)
17. How would you introduce your restaurant to the guest?
(I would tell the guest the business hours of the restaurant, the specialty, the
popular dishes, the taste and so on.)
18. How would you introduce your restaurant to the guest?
(I would tell him about the business hours, the specialties, and the special
programs and so on)
19. When the guest finishes his dinner, and you want to know his suggestion, what
would you say?
(I would ask the guest whether he has enjoyed the dinner or whether there is
anything the hotel can do to improve.)
20. If the guest wants to have something which your restaurant doesn’t have, what
would you say to him?
( Sorry sir. This is not available in our restaurant. But can I suggest

some ...7)

32






