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ABOUT THIS 
REPORT

Report Description

               

This report is the Second corporate social responsibility report (hereinafter referred to as "CSR") report (hereinafter referred to as "this 
report") issued by LINGYI iTECH (Guangdong) Company. This report is published on a regular basis every year, focusing on disclosure 
of the Company's performance in terms of responsibility governance, product quality innovation and research and development,
partner connection, talents development, safety production and health, environmental protection and social feedback.

Reporting Principles
This report is based on the social responsibility national standard "Guidance on Social Responsibility" (GB/T 36000-2015), "Guidance 
on Social Responsibility Reporting" (GB/T 36001-2015), "Guidance on Classifying Social Responsibility Performance" (GB/T 36002- 
2015) and other relevant regulations. It compiled with reference to the International Organization for Standardization's "Guidance on 
Social Responsibility (ISO 26000)" and the Global Reporting Initiative's "Uniform Standard for Sustainability Reporting" (hereinafter 
referred to as the "Standard").This report was prepared in accordance with the Listing Rules of Shenzhen Stock Exchange Listing 
Rules and in compliance with the Environmental, Social and Governance Reporting Guide (the “ESG Reporting Guide”) in Appendix 
27 of the Rules Governing the Listing of Securities on Main Board of The Stock Exchange of Hong Kong Limited (hereinafter referred 
to as the "Guideline"). The content index of GRI Standards is recorded in Appendix III of this report.
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Reporting Scope and
Boundary
Unless otherwise specified, the time range of the information 
contained in this report is from January 1, 2021 to December 
31, 2021 (hereinafter referred to as "this year" or "reporting 
period"). Some of the contents relate to previous years' 
information and some activities  description are outside of the 
above time frame. This report mainly covers mainland
China, covering LINGYI iTECH (Guangdong) Company and
 its subsidiaries (collectively,"the Company" , "LINGYI iTECH"
 or "We").

Information Sources and
Reliability Assurance
The data in this report comes from the Company's internal 
data, investigation and interview records and related files. 
This report follows the materiality issues, data quantification, 
data balance, disclosure consistence and "comply or explain" 
requirements. It is determined in accordance with a set of 
established procedures, including identifying and ranking 
important stakeholders, identifying and ranking important " 
Environmental, Social and Governance” issues. It collects 
related information and examine quantitative data in the 
report.The monetary amounts involved in this report are 
measured in RMB unless otherwise specified. The board of 
directors of the Company promises that this report does not 
contain any false information or misleading information, and is 
responsible for the authenticity, accuracy and completeness 
of its contents.

Confirmation and Approval
After confirmation by top management on April 7, 2022, this 
report guarantees that there are no false records, misleading 
statements or major omissions in the content of this report.

Obtain and Feedback to 
this Report
This report is available in simplified Chinese and English for 
readers' reference, and the electronic version of the report 
can be obtained on our official website: http://www.lingyiitech.
com. If there is a discrepancy between the Chinese and 
English versions of this report, the Chinese version shall 
prevail.

Contact
LINGYI iTECH (Guangdong) Company

  Address: No. 8, Longwan Road, Pengjiang District, 

Jiangmen City, Guangdong Province

Tel: +86(0)750-3506-078 

 Fax: +86(0)750-3506-111

 Email: IR@lingyiitech.com

 Postcode: 529000
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A LETTER FROM CEO

0303

                       
                

                  

"Lead the world wide intelligent 
manufacturing, strive to achieve goals"

"Adhering to high-quality green development and 
setting sail for the new generation of LINGYI iTECH "

2021 was an extraordinary year. In addition to continuing to face the impact of the COVID-19, it was also the first year of the "
14th Five-Year Plan" and sustainable development was promoted by our country comprehensively. Facing great changes unseen in 
a century, whether it is  country, enterprise or individual, we were all reviewing and considering our future social life to think how to 
adaption, expansion and moving towards a new sustainable future. In the last year, LINGYI iTECH continued to integrate the concept 
of sustainable development into the Company's mission and vision. We vigorously promoted the company to accelerate the transi-
tion to clean energy structure and strived to improve the level of corporate governance. Through a rigorous governance structure, 
we maintained LINGYI iTECH's good reputation and credit in the market. In 2021, we carried out comprehensive development in the 
field of environmental, social and governance as to deliver a satisfactory answer. We also know that green development is not only a 
requirement of the government and society, but also a corporate social responsibility and a driving force for technological innovation 
and development.
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CEO

Mrs. Zeng Fang Qin

                     

                   
                   
                 

                      

Over the years, we have operated with a solid and pragmatic attitude. Many of our product lines have achieved leading positions
in the consumer electronics industry and the top ten global consumer electronics brands have all become our customers. At the same 
time, LINGYI iTECH has opened up the production process and manufacturing process and has a good foundation for business ex-
pansion in the new energy vehicle and AR/VR industries. We insist on innovative development, continue of innovation and upgrade 

focusing on the die-cutting, stamping and CNC industries. The continuous investment in research and development supported the 

progress of LINGYI iTECH. We has the strength to compete with European, American and Japanese manufacturers. In the field of 
cutting-edge materials, LINGYI iTECH has been gradually deployed in recent years, such as the AR/VR applications, etc. Each
product took two to three years for pre-deployment. We have also done a lot of exploration in the aspects of management R&D
system, industry-university-research cooperation and etc.

We always abide by professional ethics. Through a solid business ethics management and training system, we ensure a fair op-
eration of the Company and we strive to be open, transparent and safe. In the operation activities, LINGYI iTECH also strictly abode 
by the applicable legal requirements and industry standards in the location of operation. We published information in objective and 
accurate manner. We attached great importance to talent development focusing on building high-quality teams and monetary invest-
ment to protect the rights and interests of employees. Employees were provided with highly competitive compensation and benefits 
and a diversified development platform in the industry.

                  
                     

                   
                 

               
                  

                    

                  
                 

                   

                    
                  

                  
                  

                  

Climate change has always plagued all companies and mankind in the World. As a leading company in sustainable develop-
ment, we have a duty to cope with climate change. We started from the details and provided environmental protection training to 

employees at all levels at least once a year to strengthen employees' awareness of environmental protection management in daily 

operations. Hong Kong Exchanges and Clearing Limited (HKEX) published the "Guidance on Climate Disclosure" in November 2021.
We followed the guidelines and complied with the recommendations of the Task Force on Climate-related Financial Disclosures (TCFD) 
to disclose climate-related information. In addition to identification, assessment and management of climate-related risks in accor-
dance with international standards, we were actively participating in the Science-Based Targets Initiative (SBTi) to support national 
goal of carbon neutrality. Our subsidiary Salcomp (Guigang) Co., Ltd. committed to reduce Scope 1 and Scope 2 carbon emissions 

by 25% and Scope 3 carbon emission by 12.3% in 2030.

The concept of green development is one of the new development concepts, which runs through all fields and aspects proposed 
in the "14th Five-Year Plan". LINGYI iTECH should closely followed the Country's new development concept and actively promoted 

green development in the upstream-midstream-downstream chains of the industry. In recent years, we had increased investment
in environmental protection. In 2021, we invested 117.33 million RMB and the environmental performance of many factories had an 

significant improvement. We had been committed to promoting the green reform of the industry from our own perspective. Compared 
with 2020, the annual emission values of Scope 1 and Scope 2 decreased significantly in 2021. In the coming 2022, we plan to pur-
chase 350 million kWh of clean energy and accelerate the pace of green transformation by increasing the application of renewable 

energy and clean energy. We actively responded to the environmental protection requirements of our customers, not only meeting 

the environmental protection requirements of products, but also actively participating in the disclosure of climate change and water 

resources information of the Carbon Disclosure Project (CDP). At the same time, we also conducted strict management and audits
on our suppliers requiring all them to adhering our business ethics standards with sustainable development, green envi-ronmental p
rotection and ethical business methods.

                  
                  

                   

             
                
                      

                     
                

                    

Throughout 2021, the repeated outbreak of the COVID-19 still impacted various industries and supply chains and it brought
headwinds to the national economic prosperity. We kept continuing to actively adjust corporate operating strategies in the risk man-
agement. We strove for sustainable development of the Company. At the same time, taking into account employee care and epi-
demic prevention, we provided our customers and employees with high-quality, fast and efficient product services and safe working 
environment. Promoting the coordinated development of the upstream-midstream-downstream of industry chains, we encouraged
the coordinated development of traditional and emerging businesses and the promotion mechanism for coordinated cooperation. And
then we built an integrated pattern of supply chains and industrial chains. In order to become the most preferred customers or either
suppliers, we strove to meet the requirements of sustainable development from a strategic level as to improve our own system and
management system while operating with integrity and compliance. We adhered to the corporate mission of sustainable develop-
ment, contributing corporate value to ourselves, the surrounding world and the world. Last but not least, we pursued the symbiosis
and win-win situation between humankind and nature as well as enterprise and society.
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Vietnam
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ABOUT
LINGYI iTECH

LINGYI iTECH was established in Shenzhen in 2006, formerly known as Triumph Lead Electronic Technology (ShenZhen) Co., Ltd.
In 2018, it was successfully listed on the Shenzhen Stock Exchange (Stock code: 002600) after the acquisition of the 43-year-old
JPMF Guangdong Co.,Ltd. LINGYI iTECH has profound technical experience and profound industry insights, scientific and rigorous
product development and innovation, so as to transform equipment manufacturing, technological processes,information systems and 
other fields. We provide global customers with one-stop intelligent manufacturing services and solutions. We provide global customers
with a wide range of products, services and solutions, including materials, precise components, structural parts, module assembly, 
chargers and final assembly test and pack (FATP),etc. Through the application of embedded automated manufacturing, robotics 
and AI technologies. We empower the manufacturing industry with unique design, R&D, manufacturing, and assembly services
to improve production efficiency and provide customers with high-quality and beautiful products and create more value. With rapid 
adaptability and strong innovation capabilities, we have successfully expanded from consumer electronics to other end markets,
including automotive, clean energy, medical, communications and the Internet of Things.

After more than ten years of development, LINGYI iTECH has established R&D centers and manufacturing bases in Asia including 
China, India and Vietnam; Europe including France, Finland and Turkey and also Brazil in South America. In addition, we have many 
R&D centers in Shenzhen, Dongguan, Dongtai, Suzhou, Taiwan, Singapore, the United States and other regions and countries.

05



 

 

Materials

 
Structural Parts

Module Assembly

Precise Components

 

 

 
 

 

 

 

 

 

 

 

 

Precise components platform includes a wide variety
of surface treatment processes from stainless steel,
aluminum alloy to titanium alloy, from CNC to
turning-milling composite processing technology,
from sandblasting, polishing to PVD and anodic 

oxidation and so on. These processes are combined 

independently developed automation and visual 
inspection technology, aiming to provide precse 

metal parts with stringent requirements on size and 

appearance to consumer electronics industry.

FATP
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OLUTIONS

Materials platform has been specialized in the 

research and development, production and 

marketing of ferrite magnetic materials and new 
materials. The products soft magnetic ferrite 
components, thermal materials, conductive 
material, and other functional materials. Our 
products have been sold to Europe, America,
Hong Kong, Japan,Taiwan and other countries 
and regions, and supported by world-renowned 
motor and electronic device manufacturers.

 

 

 

 

Making full use of the advantages of our self-
made products and taking automat ion as i ts 

technical basis, we integrate the manufacturing
capability of the above four platforms to provide 

customers with FATP of mobile phones, routers 

chargers, smart wearable terminal, smart home,
IoT and other consumer digital products, helping 

customers to simplify supply chain, reduce cost 
and improve product reliability.

Modu le  assembly  p la t fo rm focuses  on  the 

in tegrated solut ions of  module assembly in
consumer electronics, and have various product 

l ines such as LCD module capaci t ive touch
screen,  wi re less charg ing module,  thermal
module, backlight module, linear motor module,
keyboard module and etc.

PRODUCT
SOLUTIONS

With the intelligent factories as its carrier structural parts platform makes 

la rge-sca le investment  on the ent i re  process inc lud ing R&D,mould 

manufacturing, injection moulding,spraying, CNC processing and assembly 

Automatic production equipment has been fully applied and new industrial 
model based on end-to-end data flow and supported by network interconnection 
has been fully established. The platform, as the core supplier of world-
famous  h igh-end  mob i le  phone  b rand  cus tomers ,  cen te rs  on  the  
in te l lec tua l izat ion o f  key manufactur ing process and  enhance the 
competitiveness of core products.



· Corporate Governance

· Board Diversity

· Investor Relations Management 

· ESG Highlight Performance

· Stakeholder Identification

· Analysis of Materiality Issues

ESG Management

· Corporate Culture

· Business Ethics

Corporate 

RESPONSIBILITY
AND COMPLIANCE 

OPERATION
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· Lead the worldwide intelligent manufacturing, strive to achieve goals.

·  Expand product portfolio and customer base, and further penetrate emerging end 
markets.

· Optimize operational efficiency and quality control.
·  Deepen the multi-center global localization strategy to capture overseas growth 

opportunities.
· Continue to increase R&D investment in response to changing industry trends.
·  Seek strategic partners to build a mutually beneficial, collaborative and inclusive 

ecosystem.
· Attract, develop and retain talent to promote our culture, principles and social values.

·  Become a world-leading intelligent precision manufacturing company relying on 
modern management philosophy and unremitted effort to pursue excellence.

· Integrity and pragmatism: Be realistic and keep our promises.
· Customer first: Exceed expectations and create value.
· Respect: Be strict with our-self and treat people in good fait. 
Responsibility: Face the problem, take the heavy burden.·

· Long-termism: Achievements for the present and benefits for the future.
· Value symbiosis: Solidarity and mutual benefit, sharing results.

· The world's leading one-stop intelligent manufacturing platform.
· Multi-center global layout to achieve global supply.
·  Commit to empowering product innovation and technological development with strong 

R&D capabilities.
· Build long-term customer relationships to ensure sustainable growth.
· A learning organization fostered by iteration, innovation and change.
·  Visionary management with entrepreneurial spirit, insight and international background.

Mission

Strategy

LINGYI iTECH implements the values of "Integrity & Pragmatism, Customer First, Respect, Responsibility, 
Long-termism and Value Symbiosis", and advocates the vision of "modern management philosophy 
and unremitted effort to pursue excellence" with advanced technology and outstanding talents, mature 
international management, sustainable development strategy and other advantages. We keep continuing to 
expand our scale, enhancing sustainable profitability and anti-risk capabilities, and developing into a global 
leader in the field of precision manufacturing.

Corporate Culture

Vision

Core Values

Advantages



09Responsibility and 
Compliance Operation

Customer first,
innovation and development

Long-Termism and 
Sustainable Development 

Respect and
Talents Cultivation

Value Symbiosis and
Social Contribution

CORPORATE 
GOVERNANCE

Management and Policy Measures

In order to improve the quality of internal audit work and protect the legitimate rights 
and interests of investors. In accordance with the currently applicable "Audit Law 
of the People's Republic of China", "Listing Rules of Shenzhen Stock Exchange", 
"Regulations of the National Audit Office on Internal Audit Work" and the relevant 
provisions of the "Articles of Association". In accordance with regulations and 

 

            
          

             
             

            
             

             
            
           

            

            
             

          
             

              
            

requirements, we have formulated the "Internal Audit System", through a strict and
transparent review mechanism, to effectively rectify discipline, and implement risk
management to strengthen anti-corruption and anti-fraud.

The Company has an audit committee under the board of directors. The members 

of the audit committee are all directors which more than half are independent
directors and at least one independent director is an accounting professional. The
audit committee is directly accountable to the board of directors and the convener
of the audit committee is an independent director. Every year, with the assistance
of external and internal auditors, based on the formulated "Internal Audit System" ,
we evaluate the effectiveness of internal control and risk management, the
authenticity and integrity of financial information, and the efficiency and effect of
business activities of all departments and holding companies of the Company.

The system strengthens the internal audit work and improves the audit work 

efficiency. It ensures the audit work quality and also clearly defines the guidance 

and supervision of the establishment, improvement and implementation of the 

internal audit system. The Audit Committee shall meet at least quarterly to review
the work plans and reports submitted by the Audit Department . The Audit   
Committee reports to the top management at least quarterly, including (but not 

limited to) the progress, quality and material issues of the internal audit work.

Business Ethics
Integrity and pragmatism have always been the core values of 
LINGYI iTECH.

In 2021, Our performance:

coverage rate of in-corrupt 
government training for new 
employees and will conduct an 
assessment after the training to 
ensure they clearly understand 
their ethical responsibilities

100%

training coverage rate of personnel 
in positions with major corruption risks

100%

The whole company coverage 
rate of anti-corruption special 
training is 

100%

The handling rate of fraud and
corruption reporting incidents is

100%

times of anti-corruption special 
training throughout the year
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Integrity Operation

Anti-Fraud Mechanism

                   
               

              
                 

                

                     

We allow and encourage employees and stakeholders to file complaints and reports to their supervisors or the Human Resources
Department and Audit Department for behaviors and facts that violate the Employee Handbook, laws and regulations which harm the
interests of the Company and employees. We have formulated employee complaints and whistle-blowing management procedures
such as the "Grievance and Whistle-blowing Management Regulations". We established special channels including whistle-blowing
mailboxes and whistle-blowing telephone and so on. We expressly require that the complaints and whistleblowers who visit or call
shall be received or answered by full-time personnel, and any unrelated personnel shall not receive, listen to, inquire or record. When 
investigating and verifying the contents of the whistle-blower, we choose a place that is strictly confidential and convenient for time
of the whistle-blower. We implement an anonymous reporting system, all complaints and reports are submitted confidentially.We
promise to keep all documents confidential to the extent permitted by law and will never tolerate any retaliation against the complainants.
During the reporting period, we did not have any violation of laws and regulations on bribery, extortion, fraud and money laundering 

that had a significant impact on LINGYI iTECH.

Fair Competition

We strictly abide by the "Law of the People's Republic of 
China on Anti-Unfair Competition" which explicitly prohibits 
employees from obtaining competitive intelligence by means 
of commercial espionage, bribery, theft or wiretapping, or 
maliciously spreading false information about competitors or 
their products or services.

Advertising

We strictly abide by the "Advertisements Law of the People's 
Republic of China", adhere to responsible marketing, strictly 
prohibit all forms of false propaganda. We are committed to 
showing the market the service capabilities and competitive 
advantages of LINGYI iTECH. We maintain absolute 
authenticity and objectivity and false advertising is strictly 
prohibited.

Anti-Money Laundering

We strictly abide by the “Anti-Money Laundering Law of the 
People's Republic of China” and the Company's related 
processes, as well as comply with all accounting, bookkeeping 
and financial reporting requirements regarding cash and 
payments for transactions and contracts. Our principle and 
purpose is to do business with reputable clients, consultants 
and business partners who are engaged in legitimate business 
activities and financed from legitimate sources.

Intellectual Property

We have always respected and protected intellectual 
property rights and proprietary technologies, and formulated 
the "Intellectual Property Management Regulations" to 
standardize the management of intellectual property rights and 
ensure that customer property and intellectual property rights 
are effectively protected. We strictly prohibit activities and 
behaviors that infringe the intellectual property rights of other 
companies or individuals. At the same time, while exercising 
the protection of our own intellectual property rights, we also 
put the expectations and basic needs of society and the 
industry into our corporate considerations.

Legal Tax Payment 

Every year, with the evaluation and support of external and internal tax experts, we follow national tax laws and regulations to 
declare tax and fulfill our tax obligations. Each tax plan must comply with sustainable development, corporate responsibility and risk 
management principles.

2021 Corporate Social Responsibility ReportLINGYI iTECH (Guangdong) Company
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LINGYI iTECH 
ORGANIZATION CHART

Corporate Governance

We have established a rule system and governance structure based on the "Articles of Association", "Rules of Procedure for the 
General Meeting of Shareholders", "Rules of Procedure for the Board of Directors" and "Rules of Procedure for the Supervisory 
Committee" to ensure that the general meeting of shareholders, the board of directors, the board of supervisors and the management 
are in accordance with the Company's articles of association, and their corresponding rules of procedure and work rules to perform 
their duties and operate in a standardized manner to meet future challenges.

In accordance with the listing requirements of the "Listing Rules of Shenzhen Stock Exchange", "Shenzhen Stock Exchange Self-
Regulatory Supervision No. 1 Guidelines for Listed Companies - Standardized Operation of Main Board Listed Companies" and other 
national regulations and policies, we completed the regular report disclosure work on time and formulated the "Information Disclosure 
Management Measures" to fulfill information disclosure obligations and establish a clear governance structure to cope with internal 
and external challenges and achieve sustainable development.

ESG 
MANAGEMENT



FATP

12

Annual General Meeting

Management Level

Board Secretary

Strategic Development
Committee

Audit 
Committee

 Nomination 
Committee

Remuneration and
Appraisal Committee

Supervisory Board Board of Directors

LINGYI iTECH 
ORGANIZATION CHART

Investor Relations Management

We are committed to establish normal and effective two-way communication with investors. We have established a sound information 
disclosure mechanism to communicate information to shareholders in a timely manner. In 2021, the company held 1 online
performance briefing meeting and 4 online telephone communication meetings to fully communicate with investors on the content of 
regular reports. The Company actively participated in strategy conferences and roadshows and ensured smooth communication with 
investors in an all-round way through telephone, WeChat, IRM platform of Shenzhen Stock Exchange and other forms of  channel 
which promoted the long-term and stable relationship between the Company and investors.

Board Diversity

                  
                

                    
                
   

               
   

                   

 

 

 

 

 

 

 

The Company strictly follows the "Articles of Association" and other regulations, and implements the diversity policy of the Board 

of Directors. All appointments by the Board of Directors take into account factors such as work history and independence, and 

are committed to selecting the best candidates for each position based on the principle of diversity including but not limited to 

gender, cultural background and ethnicity to ensure diversity in skills, experience and perspectives. To maintain an appropriate 

balance of aspects to enhance the effectiveness of the board, we are convinced that the diversity of board members is a great 

benefit to improve the performance of the Company.Improving diversity at the board level is an essential element to achieve strategic 

goals and sustainable development.

At the end of the reporting period, the Company's board of directors consisted of 7 directors among 4 executive directors and 3 non-
executive directors including 1 female director. The current directors of the Company all have solid professional quality and good 

educational background, our 3 directors have obtained doctorate degrees.

2021 Corporate Social Responsibility ReportLINGYI iTECH (Guangdong) Company
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Time Company Name Award Name Name of Issuer

LINGYI iTECH 2021 Awards

Time Company Award Name of Issuer

October 2021

September 2021

LINGYI iTECH (Guangdong)
Company Recognition For ESG Disclosure

LINGYI iTECH (Guangdong)
Company

2021 Top 100 Private Enterprises
in Technological Innovation Internet Weekly Magazine

July 2021 LINGYI iTECH (Guangdong)
Company Fortune 2021 China’s Top 500 Fortune Magazine

September 2021 LINGYI iTECH (Guangdong)
Company

2021 China's Top 500 Private
Enterprises and 2021 China's Top 500

Manufacturing Private Enterprises

Chinese Industrial and
Commercial Federation

August 2021 Lingyi Technology
(Shenzhen) Co., Ltd.

Bronze Award and Best Popularity
Award in the 1st China RPA+AI

Developer Competition
PRA China

Hong Kong ESG Reporting
Awards 2021

December 2021

December 2021

December 2021

December 2021

LINGYI iTECH (Guangdong)
Company

LINGYI iTECH (Guangdong)
Company

LINGYI iTECH (Guangdong)
Company

2020-2021 Outstanding
Settlement Enterprise Award

Top 500 Chinese ESG Excellent
Enterprises (No. 395)

2021 Social Responsibility Emerging
Enterprise Award

People's Daily
"International Finance News"

Shenzhen Government

India NIQR Annual Six Sigma
Competition “Gold Award”

National Institution for
Quality and Reliability (NIQR)

LINGYI iTECH (Guangdong)
Company

Top 100 Comprehensive Strength of
Electronic Information Manufacturing

Industry in Guangdong Province in 2021

Electronic Information
Industry Association

of Guangdong

November 2021 Remarkable Partnership Matias Machiline Foundation
and FAMEPI University

November 2021

November 2021

Lingyu (Suzhou) Electronic
Technology Co., Ltd

LY Technology (Suzhou)
 Co., Ltd.

"Top 10 Federation of Trade
Union Golden Ideas"

Second runner-up of skill
champion of Xiangcheng District

Federation of Trade
Unions in Huangdai Town 

Xiangcheng District Talent
 Office, Federation of Trade

 Unions000 and Human
Resources and Social

Security Bureau

June 2021 LINGYI iTECH (Guangdong)
Company Top 500 Chinese Brands in 2021 Asian Brand Group

February 2021 Lingyu (Suzhou) Electronic
Technology Co., Ltd

Suzhou New Economy Industry
High Quality Development

Innovation Award

CPC Suzhou Xiangcheng
District Committee and Suzhou

Xiangcheng District Government

2021 Top 500
Guangdong
Enterprises

No. 91

2021 Top 100
Private Enterprises

in Guangdong

2021 Best
Responsibility

Progress Award

Golden Responsibility Award

2021 Top 100
Guangdong

Manufacturing
Enterprises 

The
5th China

Excellent IR 

Best ESG Award

Salcomp Industrial Eletronica
da Amazonia Ltd

Salcomp Manufacturing
 India Private Limited

No. 53 No. 31

November 2021

Sina Finance

November 2021 LINGYI iTECH (Guangdong)
Company

Lean Manufacturing
Research Association

of Dongguan

Second Prize and "Best Popularity
Award" in the 3rd Dongguan

Industrial Engineering and Lean
Management Innovation

Competition

 ESG Highlight Performance
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Time Company Award Name of Issuer

LINGYO iTECH 2021 Awards

Time Company Name Award Name Name of Issuer

October 2021

September 2021

LINGYI iTECH (Guangdong)
Company Recognition For ESG Disclosure

LINGYI iTECH (Guangdong)
Company

2021 Top 100 Private Enterprises
in Technological Innovation Internet Weekly Magazine

July 2021 LINGYI iTECH (Guangdong)
Company Fortune 2021 China’s Top 500 Fortune Magazine

September 2021 LINGYI iTECH (Guangdong)
Company

2021 China's Top 500 Private
Enterprises and 2021 China's Top 500

Manufacturing Private Enterprises

Chinese Industrial and
Commercial Federation

August 2021 Lingyi Technology
(Shenzhen) Co., Ltd.

Bronze Award and Best Popularity
Award in the 1st China RPA+AI

Developer Competition
PRA China

Hong Kong ESG Reporting
Awards 2021

December 2021

December 2021

December 2021

December 2021

LINGYI iTECH (Guangdong)
Company

LINGYI iTECH (Guangdong)
Company

LINGYI iTECH (Guangdong)
Company

2020-2021 Outstanding
Settlement Enterprise Award

Top 500 Chinese ESG Excellent
Enterprises (No. 395)

2021 Social Responsibility Emerging
Enterprise Award

People's Daily
"International Finance News"

Shenzhen government

India NIQR Annual Six Sigma
Competition “Gold Award”

National Institution for
Quality and Reliability (NIQR)

LINGYI iTECH (Guangdong)
Company

Top 100 Comprehensive Strength of
Electronic Information Manufacturing

Industry in Guangdong Province in 2021

Electronic Information
Industry Association

of Guangdong

November 2021 Remarkable Partnership Matias Machiline Foundation
and FAMEPI University

November 2021

November 2021

LY Technology (Suzhou)
 Co., Ltd.

LY Technology (Suzhou)
 Co., Ltd.

Top 10 Federation of Trade
Union Golden Ideas

The third prize of skill
champion of Xiangcheng District

Federation of Trade
Unions in Huangdai Town 

Xiangcheng District Talent
 Office, Federation of Trade

 Unions and Human
Resources and Social

Security Bureau

June 2021 LINGYI iTECH (Guangdong)
Company Top 500 Chinese Brands in 2021 Asian Brand Group

February 2021 LY Technology (Suzhou)
 Co., Ltd.

Suzhou New Economy Industry
High Quality Development

Innovation Award

CPC Suzhou Xiangcheng
District Committee and Suzhou

Xiangcheng District Government

2021 Top 500
Guangdong
Enterprises

No. 91

2021 Top 100
Private Enterprises

in Guangdong

2021 Best
Responsibility

Progress Award

Golden Responsibility Award

2021 Top 100
Guangdong

Manufacturing
Enterprises 

The
5th China

Excellent IR 

Best ESG Award

Salcomp Manufacturing
 India Private Ltd

Salcomp Industrial Eletronica
No. 53 No. 31

November 2021

Sina Finance

November 2021 LINGYI iTECH (Guangdong)
Company

Lean Manufacturing
Research Association

of Dongguan

Second Prize and "Best Popularity
Award" in the 3rd Dongguan

Industrial Engineering and Lean
Management Innovation

Competition

da Amazonia Ltda
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Respect and
Talents Cultivation

Value Symbiosis and
Social Contribution

Stakeholder Expectations and Demands Response and Communication

Employee

Basic rights protection
Clear career path
Competitive employment opportuni-
ties
Welfare and Care

Set up reporting hotline and website
Hold cultural and sports activities  for employees

Build a multi-dimensional training system 

Broaden the growth space of employees 

Provide multiple benefits to employees

Government and 
Regulatory Agencies

Compliance with laws and regula-
tions, compliance operation
Accept supervision and provide 
timely information reports
Pay taxes according to law and 
promote economic development

Fulfill the information disclosure obligations of 
listed companies
Accept the supervision of government departments 
and submit necessary work information

Environment

Slow down the greenhouse effect
Reduce resource consumption
Mitigate the environmental impact of 
operating activities

Create a green procurement chain
Energy saving and consumption reduction 

Promote green production

Partners

Mutual benefit and win-win
Promote the healthy development of 
the industry

Participate in or hold industry forums and 
exchange activities
Cooperation business negotiation

Suppliers

Grow with the company
Fair and transparent procurement
Integrity Procurement

Publish the bidding announcement, public bidding 
process and results
Supplier Audit

Community

Follow and support community 
development

Charitable donations
Participate in voluntary public service

Customers

High quality products
Demand for products is constantly 
changing
Information Security and Data 
Protection

Set up customer consultation and complaint hotline
Customers satisfaction survey and complaint return 
visit
Customers demand research and project report

Shareholders
/Investor

Sustained growth in operating 
performance
Good market value performance
Enhance company value
Open and transparent corporate 
information
Sustainable development model

Hold a general meeting of shareholders
Publish company announcements and periodic 
reports
Conduct performance presentation meetings
Accept investors research and participate in 
investment strategy meeting
Respond to the Board through the Board Office

Stakeholder Identification
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Employee Issue Operation Issue Environmental Issue Economic Issue
Employee Salary 
and Benefit

01

03 Talent Management

06 Employee Diversity 
and Equality

05 Employee Communication

02 Employee Training 
and Empowerment

04 Occupational Safety 
and Health

07 Technology and Innovation

08 Product and Service Quality

13 Conflict Mineral Management

15 Green Supply Chain

16 Product Sales

17 Community Investment

12 Intellectual Property

14 Supplier Management

09 Social Economic Compliance

11 Customer and 
Consumers Rights

10 Data Security and Customer 
Privacy Management

18 Environmental Compliance

21 Sewage Disposal and Reduction 

24 Raw Material Saving and Usage

26 Coping with Climate Change

19 Hazardous Waste Management 
and Reduction

20 Waste Air Management 
and Reduction

22 Water Resource and Saving

23 Waste Management  and Reduction

25 Energy Management and Savage

28 Economic Performance
27 Business Ethic and Anti-Fraud

MATRIX OF 
MATERIALITY ISSUES

Technology 
and Innovation

Product and 
Service Quality

 Environmental Compliance

Employee Salary 
and Benefit

 Talent Management

Sewage Disposal 
and Reduction 

Raw Material Saving
and Usage

Green Supply Chain

Employee Diversity 
and Equality

Community Investment

Coping with Climate Change

 Intellectual Property
Supplier Management

Employee 
Communication

Employee Training 
and Empowerment

Hazardous Waste
Management and Reduction

Social Economic 
Compliance

Waste Air Management 
and Reduction

Economic Performance
Occupational Safety 
and Health

Water Resource and Saving

Waste Management and Reduction

Customer and 
Consumers Rights

Data Security and 
Customer Privacy 
Management

Energy 
Management and Savage

Business Ethic
and Anti-Fraud

High

HighLow

First level

Second level

Third level

Fourth level

Im
po

rt
an

ce
 to

 L
IN

G
YI

 iT
EC

H

Importance to stakeholders

Conflict Mineral
Management

Product Sales

Analysis of Materiality Issues

We use a matrix analysis approach to assess the materiality of the Company's ESG issues. We mainly refer to domestic and foreign 
sustainable development guidelines and peers’ ESG issues. We comb out ESG issues in combination with the Company's ESG work 
and determine the substance from the two dimensions of "Importance to stakeholders" and "Importance to LINGYI iTECH" to ensure 
the importance and priority of materiality issues.

2021 Corporate Social Responsibility ReportLINGYI iTECH (Guangdong) Company
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CUSTOMER FIRST 
INNOVATION AND 

DEVELOPMENT

17

Innovative R&D

· Quality Management

· Research & Development

· Privacy and Information Security

·  Information Security Incident 
Contingency Plan

·  Protection of Intellectual Property 
Rights 

·  Prohibition of the Use of Conflict 
Minerals

Responsible Operation

· Customer Satisfaction Feedback

· Handling Customer Complaints

Customer Service
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Quality Management

We ensure the professionalism of the Company's business through independent 
and rigorous business lines and strict and effective quality supervision system, and 
then continue to consolidate the core competitiveness of LINGYI iTECH. In terms 
of quality control system, we set up an quality department at the group level to 
coordinate and take charge of the Company's quality control matters. At the level of 
each subsidiary, it supplements and formulates relevant systems and strengthens 
quality control according to their respective business characteristics.

We continue to promote our own ISO 9001 quality management system 
certification. During the reporting period, relevant factories certified ISO 9001 
quality management system, ISO 13485 medical device quality management 

system, IATF16949 automotive industry quality management system and ISO 27001 

 information security management system.

We carry out quality management training to improve employees' ability on product 
quality control. In the second half of 2021, we carried out team leader training for 
the front-line leaders of the production line. The training content included front-
line management, IE improvement, product quality, etc., combined with on-site 
problems to provide expert guidance, and apply the learning content to promote the 
improvement of on-site work.

We independently evaluate the product from the customer's point of view to 
understand whether the product complies with technical files, product drawings, 
specifications, standards, regulations and other customer requirements. To ensure 
that products and goods are well good,  we formaulated “Audit Management 
Specifications”. Based on the communication with the sales department, operation 
department, etc., we have determined the products that need to be reviewed, and 
have formulated the "Product Review Annual Plan" which covers at least the review 
of all vehicle-mounted products. In principle, each product should be reviewed once 
a year (based on customer feedback and product specificity) to consider whether 
to add product reviews. In order to effectively control non-conforming products, we 
have established a "non-conforming product control procedure" to effectively control 
non-conforming products. We prevent unintended use and delivery. We ensure their 
reasonable disposal and make them effectively resolved and improved. During the 
reporting period, our subordinate factories cooperated with customers to promote 
Chemical Safety Disclosure (CSD) audits and Volatile Organic Compound (VOC) 
material audits to ensure that the raw and auxiliary materials used are green and 
environmentally friendly and meet the requirements of laws and regulations.

INNOVATIVE 
R&D

In 2021, Our Performance:

of products subject to recall for 
safety and health reasons

0%

In 2021, Our Performance:

The number of team leader 
training courses is

A total of 

subsidiaries participated in 
the training

12

33

Number of participants in team 
leader training:

2616

 
CSD: Chemical Safety Disclosure.
VOC: Volatile Organic Compound.
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DMAIC: Define, Measure, Analyze, Improve, Control.
DFSS: Design for Six Sigma.

Six Sigma management method originated from Motorola, which using mathematical statistics methods to pursue process
improvement methodology close to zero defect quality level. Through the five stages of Define, Measure, Analyze, Improve, Control
(DMAIC), systematical solving process of problems and improving process capabilities to improve product design through Design
for Six Sigma (DFSS) to achieve Six Sigma level products or services. In order to strengthen the standardization and standar-
dization of the Company's Six Sigma management, we have formulated the "Six Sigma Management Specification" to ensure
the Company's Six Sigma management promotion performance and smooth implementation of projects. We form a corporate culture
of continuous improvement and innovation. We have also formed a Six Sigma Management Committee. The members of the commi-
ttee are composed of the chairman of the board, representatives of quality managers, vice presidents of quality, and heads of
relevant business departments. They mainly determine the Company's strategic goals, business priorities. They assess and
evaluate the quality school's Six Sigma promotion work status and performance, including Six Sigma activity benefits, talent 
development, etc.

Research & Development

                    
                

                
                   

               

                

 

 

 

 

 

 

 

 

 

 

In 2021, LINGYI iTECH research and development special funds have invested 1,937.47 million RMB in special funding to carry
out  special  process research and development in carbon fiber materials, light alloy materials, keyboard modules, motor modules,
high-power chargers, powder metallurgy and other topics. Currently, the above items have mass production capacity. The specific
research and development direction of the Company is mainly divided into product development, mold and process, production
automation.As of the end of the reporting period, the number of the Company's R&D team reached 6,542 people.We always 

adhere to innovation-driven development,continue to increase innovative research and development and the application of new
technologies and continuously promote the upgrading and development of enterprises. We have formulated the "Administrative 
Measures for Intellectual Property Rewards" to reward patent inventors and outstanding patent workers for their contributions 
to scientific and technological research and development such as acquiring independent  intellectual property rights and process 
improvement for enterprises,mobilizing the enthusiasm and creativity of employees for technological innovation to encourage 
intellectual property achievements.

In 2021, Our Performance:

Carried out

cont inuous  improvement  
and sharing activities across 
business groups covering all 
subsidiaries of the Company

12
t imes of quality culture publicity 
and promot ion through posters  
and cloud classrooms

More than

60

Conducted

sessions of Six Sigma training with

hours of class, involving more than

engineers

4
200
180

class hours of quality 
tool training, more than

trainees participated

178

600
cont inuous improvement 
projects completed covering

88

9business divisions and

41subsidiaries



2019Responsibility and 
Compliance Operation

Customer first,
innovation and development

Long-Termism  and
Sustainable Development 

Respect and
Talents Cultivation

Value Symbiosis and
Social Contribution LINGYI iTECH (Guangdong) Company 2021 Corporate Social Responsibility Report

RESPONSIBLE 
OPERATION

Privacy and Information Security

                     
                    

                  
                   

Based on the needs of the Company's business, we have received or possessed a large amount of customer information and data.
We regard the protection of customer information, data and privacy as an important part of operation management,which is also a 
commitment to every business partner.We continue to pay attention to information security and data protection works and trends. 
Based on compliance,we gradually improve the information security structure to respond to changeable cyber-attack.We keep high 
attention of identification, warning, interception and response to various high-risk information security incidents in a timely manner.
As of the end of the reporting period, relevant factories have certified ISO 27001 information security management system.

In order to ensure the effective implementation of information security and data       

In 2021, Our Performance:

Received customer complaints 
about privacy and data breaches:

0

Information Security Incident Contingency Plan

We have formulated the "Emergency Response Procedures of Information Security Incident" and emergency mechanism to 
standardize the information security incident handling process. When a security incident occurs, we can handle it according to the 
procedure as soon as possible to ensure the normal operation of the Company's business and minimize the impact of the incident for 
minimizing damage and losses.

protection, we have revised the "Management Procedures of Information Security 
Incident " to establish a reporting response and handling mechanism for information 
security accidents, incidents, weak points and failure risk disposals to reduce 
information security incidents and failures. We take effective corrective and preventive 
measures and properly deal with the risks that have been evaluated. We have set 
up an information security team as the highest organization of information security 
management of the Company, responsible for the decision-making and coordination of 
major issues of the Company's network and information security and is fully responsible 
for the information security management of the entire Company. The IT department 
is the centralized management department for information security incidents, and is 
mainly responsible for implementing the laws, regulations, standards, regulations and 
security protection technical measures of the state and higher-level units related to 
network and information security. The system department is the overall management
department for information security incidents. It is mainly responsible for participating in 
the investigation of information security incidents with the IT department and reporting to 
customers in a timely manner. It is also responsible for the regular collection, statistical 
analysis and reporting of information security work, and then carries out information 
security education and training work.

Information security training is carried out in three ways. DingTalk notification is used to 
cover all employees of the Company. Information security educational videos are played 
at the front desk of each branch or factory. On-site training is also held on a regular 
basis. We also conduct supervised check for information security once a week.

cases
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Management Role Management Responsibilities

Commander in
Operation (CIO)

Ensure that emergency personnel and resources in emergency handling 
procedures are coordinated in a timely manner at all times . Response 
procedures are fully dispatched in emergency situations.

Deputy Commander
Work under the leadership of the commander-in-operation and perform the duties 
of the commander-in-operation when he/she is absent, or schedule related work 
according to the information security incident procedure.

EHS 
Guide the occurrence of information security incidents to be handled according to 
procedures and conduct responsibility identification for information security 
incidents that occur.

Admin For information security incidents that have occurred, the relevant responsible 
persons will be punished in accordance with the Company's regulations.

IT Engineer Repair IT equipment hardware and related system failures.

Commander in Operation
（CIO）

Deputy Commander

IT engineer EHS Admin

INFORMATION SECURITY INCIDENT 
EMERGENCY PERSONNEL 
ORGANIZATION CHART

（Safety Manager）



2221Responsibility and 
Compliance Operation

Customer first,
innovation and development

Long-Termism  and
Sustainable Development 

Respect and
Talents Cultivation

Value Symbiosis and
Social Contribution LINGYI iTECH (Guangdong) Company 2021 Corporate Social Responsibility Report

Protection of Intellectual Property Rights

In order to strengthen the declaration, management, implementation and protection of the Company's intellectual property rights, 
regulate intellectual property rights work, encourage the enthusiasm of employees to invent and create, and promote the promotion
and application of scientific and technological achievements, according to the "Patent Law of the people's Republic of China",
"Trademark Law of the People's Republic of China", "Technology Contract Law of the People's Republic of China" , "Copyright Law of
the People's Republic of China" and "Anti-Unfair Competition Law of the People's Republic of China" and other relevant national laws
and regulations, combined with the Company's actual situation, we have formulated the "Management Regulations of Intellectual
Property " which stipulates in detail the new patent application, maintenance, transfer, technology patent searching, infringement
litigation, invalidation and other workflows.

LINGYI iTECH actively carries out patent application and maintenance work. During the reporting period, We have applied for 152
invention patents, 487 utility model patents, 26 appearance design patents and 15 trademarks. At the end of 2021, the Company
obtained 119 invention patents, 2 US invention patents, 4 Japanese utility model patents, 1935 utility model patents, 48 appearance
design patents, a total of 2108 patents. In addition, we obtained 329 software copyrights.

Year 2019 Year 2020 Year 2021

1166

1411

2108

NUMBER
OF PATENTS

Prohibit the Use of Conflict Minerals

In order to maintain mutually beneficial and win-win cooperation with suppliers, in addition to ensuring that raw materials are 
legal and compliance, we also sign agreements with suppliers that promising not to use conflict minerals and clearly emphasizing 
suppliers' responsibilities for fulfilling corporate social responsibilities and complying with laws and regulations. For conflict minerals, 
we have formulated relevant management systems and abide by the provisions of RMI, the United Nations and the "OECD Due 
Diligence Guidelines for Responsible Supply Chains of Minerals in Conflict-Affected Areas and High-Risk Areas", it strictly prohibits 
the use of conflict minerals and requires Suppliers to provide "Supplier Conflict Minerals Questionnaire" and "Supplier Non-Conflict
Minerals Commitment". We fill in the Conflict Minerals Reporting Template(CMRT) and cooperate with clients to conduct audits. 
We participate in conflict minerals training including conflict minerals training organized by clients and Downstream Audit Program 
(DAP) training provided by the Responsible Minerals Initiative (RMI). We traced the sources of gold, tantalum, tungsten, tin,and
other metallic minerals contained in all products of LINGYI iTECH and conducted due diligence on suppliers. During the reporting 
period, our all raw materials are 100% free of conflict minerals.

OECD:Organization for Economic Co-operation and Development.
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CUSTOMER 
SERVICE

Customer Satisfaction Feedback

We attach great importance to customer satisfaction. In addition to daily communication with customers, we also follow the "Customer 
Satisfaction Monitoring Procedure", through the measurement and evaluation of customer satisfaction to keep abreast of the 
current situation and development trend of customer satisfaction, and provide basis for LINGYI iTECH to achieve business plan and 
continuous improvement of our management system process performance, and strive to gradually exceed customer expectations.

All customer complaints 
received are

processed in accordance 
with the procedures

100%

In 2021, Our Performance:

HANDLING PROCEDURES OF 
CUSTOMER COMPLAINTS

Receive Confirmation 
of Customer 

Complaint Information

Take Emergency 
Measures

Analysis
and Countermeasures

Respond to
Customer Complaint

Reports

Impact Tracking Periodic Analysis

61 2 3 54

The Customer Service Management (CSM) of the Sales Department conducts 
a customer satisfaction survey every six months, the scope of the survey should 
include all customers in cooperation, and then collect, summarize and analyze 
the "Customer Satisfaction Survey Analysis Report". If the results of the survey 
are below target, corrective actions shall be corrected in accordance with the 
“Corrective and Preventive Action Control Procedure”, transfer the improvement 
measures of the reply to the customer, collect customer suggestions and internal 
feedback information, improve customer satisfaction, at the same time as the 
basis of our continuous improvement. Relevant personnel responsible for follow up 
improvement, if don’t conform to the requirements to re-issue the “Corrective and 
Preventive Action Report” and require the responsible department to re-improve 
until the improvement is satisfied.

Handling Customer Complaints

We actively communicate with customers to understand and deal with their complaints. LINGYI iTECH ensures that customer 
suggestions and complaints can be effectively fed back to relevant business departments through telephone, email, fax, DingTalk, 
WeChat and other channels which processed in a timely manner. To ensure that customer grievances are dealt with in a timely and
effective manner, we take corresponding corrective and preventive measures to eliminate the factors that cause unqualified products 
or services and prevent them from happening again. We have formulated the "Customer Grievances Handling Procedure", "Customer
Return Handling Management Specification", "Rework and Repair" Work Specifications.Regarding the handling of customer 
complaints, the company manages it through the QMS system, which enables timely feedback and quick handling of customer 
complaints.
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· Energy Management

· Water Resource Management 

· Materials Management

· Chemical Management

Resources Saving

· Waste Management

· Wastewater Management

· Air Pollution Management

Waste Reduction and
Emission Reduction

Green Management

· Environmental Management

· Environmental Training

· Green Production

· Identifying Climate Risks

·  Addressing Risks Associated 
with Climate Change

·  Opportunities to Face 
Climate-Related Risks

Climate Change

LONG-TERMISM 
AND SUSTAINABLE 

DEVELOPMENT
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GREEN 
MANAGEMENT

Environmental Management

We are committed to improving the ways we operate to reduce the environmental impact of our businesses. We strictly abide
by the “Environmental Protection Law of the People's Republic of China", “The Environmental Impact Assessment Law of the
People's Republic of China”, “Law of the People's Republic of China on Conserving Energy”, “Law of the People's Republic of
China on the Prevention and Control of Water Pollution”, “Law of the People's Republic of China on the Prevention and Control of
Atmospheric Pollution”,“Law of the People's Republic of China on the Prevention and Control of Solid Waste Pollution”, “Law of 
the people's Republic of China on the Prevention and Control of Soil Pollution”, “Law of the People's Republic of China on the
Prevention and Control of Ambient Noise Pollution” and other relevant environmental protection laws and regulations and
industrial standards. In order to protect and improve the environment, we will take emergency measures to prevent pollution
from the aspects of water pollution prevention, air pollution prevention, solid waste pollution prevention, noise pollution prevention
and other aspects resulting in the decline of environmental quality and endangering the balance of the ecological environment and
the public & social properties. At the end of the reporting period, we have invested a total of 117.33 million RMB in environmental
protection.

In order to standardize the reporting, investigation, analysis and handling of the Company's environmental safety incidents, we 
have formulated the "Management Procedures of Incident Report Investigation and Handling" to prevent and reduce environmental 
pollution incidents and continuously improve environmental protection performance.

We attach great importance for learning and absorbing advanced, scientific and practical management experience. We encourage 
all production bases and subsidiaries to promote the process of environment-related system certification. At the end of the reporting 
period, the relevant factories have certified the ISO 14001 Environmental Management System.
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Green Production

We try our best to reduce ineffective consumption in the process of production, distribution and trading, and dutifully improve product 
quality steadily and strive to build a green production chain.

One of the plant in Guangxi Guigang responded to the government's power restriction requirements, the production 
workshop implemented a one-week off-peak power consumption plan.The production shift was adjusted,2 air 
conditioning hosts and 20 typhoon cabinets were closed in the production area, and the electricity consumption was 
reduced by 170,000 KWH in that week.

Environmental Training

In order to standardize the Company's environmental protection education and training to improve employees' environmental 
protection awareness and skills. We require that employees in relevant positions in the Company must pass the training before 
they work. In our daily work, we also regularly carry out various forms of environmental protection training in accordance with the 
regulations including training on environmental protection laws and regulations, policy interpretation, requirements for operation and 
maintenance of environmental protection equipment and facilities, self-monitoring of discharge requirements, and requirements for 
declaration of pollutant discharge permits. We carry out special inspection, assessment and acceptance of the implementation of 
environmental protection training.

We organize EHS training for all employees of the Company at least once a year to ensure that employees master the knowledge 
and skills of environmental management. In 2021, our employees received 200,319 person-times of EHS training including
environmental management training with a total of 941,722 training hours, 13.52 hours of EHS training per capita and a coverage 
rate of 100%.

CASE  



2827Responsibility and
Compliance Operation

Customer first,
innovation and development

Long-Termism  and
Sustainable Development 

Respect and
Talents Cultivation

Value Symbiosis and
Social Contribution LINGYI iTECH (Guangdong) Company 2021 Corporate Social Responsibility Report

Calculated based on the daily consumption of 900 people, the use of solar energy and air energy central heating in 
one of the plant in Suzhou reduced the annual electricity consumption by 750,000 kWh compared with electric heater 
heating.

During the reporting period, the Jiangmen plant added a 6.2MW distributed photovoltaic power generation project which 
is expected to generate 5 million kWh of electricity annually reducing electricity costs by 500,000 RMB per year and 
carbon dioxide emissions by 4,990 tons per year. During the reporting period, the Jiangmen plant rated as a Jiangmen 
Municipal Cleaner Production Enterprise after the examination and acceptance of the local Bureau of Industry and 
Information Technology.

CASE  

CASE  
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In order to implement the environmental protection concept of energy saving and emission reduction, our company 
actively invested in supporting each plant to carry out equipment upgrading projects and promote technological 
innovation.One of the plant in Suzhou carried out Grande air compressor frequency conversion transformation project. 
Compared with the fixed frequency Grande air compressor before improvement, the frequency conversion Grande air 
compressor reduced the power consumption by 20%.

One of the plant in Suzhou adopted a centrifugal gas supply scheme to improve the quality of gas supply, reduce energy 
consumption and save electricity. The monthly electricity consumption has been saved by around 41,000 kWh.

CASE  

CASE  
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CLIMATE 
CHANGE

                       
                 

                   

                     
                

                   

 

 

 

 

Coping with climate change is the common cause of all mankind, and it can be fundamentally solved only if it is coordinated within
the framework of sustainable development. As a supporter of sustainable development, LINGYI iTECH firmly supports the State
Council's policy of "Doing a solid job of carbon peaking and carbon neutrality". We advocate green, low-carbon, recycling,sustainable
production  methods. We will respond to climate change incorporated into the overall development plan of the Company.                     

This year, one of the plant in Huangjiang Town, Dongguan city actively participated in the completion of the CDP Climate Change
Questionnaire and accordance with customer requirements and responded to the increasing requirements of stakeholders for
environmental information disclosure.

Our GHG emissions mainly came from direct emissions (Scope 1) of natural gas, diesel and gasoline consumed in production,
transportation of goods and offices and also including indirect emissions (Scope 2) from the use of purchased electricity.

 
CDP:Carbon Disclosure Project.

Identifying Climate Risks

Starting from the two dimensions of physical risk and transition risk, climate change in the short-term (1-2 years), medium-term (3-5 
years), medium and long-term (6-9 years) and long-term (10 years and above),  different time scales may have identified the impact 
of its own business sector.

In 2021, Our Performance:

Total greenhouse gas emissions:

tons of CO2eqv

368,679.35
Scope 1 emissions:

tons of CO2eqv

10,580.93

 

Greenhouse gas emissions per capita: 

tons of CO2eqv per people 

5.29
Greenhouse gas emissions intensity: 

tons of CO2eqv per 10,000 RMB revenue

0.31

Scope 2 emissions:

tons of CO2eqv

358,098.42
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Type
Climate 

Risk 
Factors

Risk Classification Description Time BusinessDimension
Involved 

section
Influence
Strength

Heat waves

Floods

During a heat wave, employees may be unable to 
work due to heat exhaustion, heat stroke or other 
health ailments caused by extremely hot weather 
resulting in higher operating costs. Production 
machines can face overheating problems resulting 
in a shortened lifespan.

During the rainy season, the increased frequency of 
flooding may result in closure due to damage to 
property or equipment, and/or employees may be 
unable to work. This may result  in increased 
operating costs and equipment depreciation.

Acute 
Operational 
Risks

Acute 
Operational 
Risks

Long 
term

Long 
term

Group-wide High

Group-wide High

Earthquakes Operational 

Since the company's factories are mainly located in 
Guangdong Province, Chengdu, Zhengzhou, 
Suzhou, Dongtai, Wuxi and other places and their 
geographical location is not in the earthquake zone 
of my country, only Mianyang is an earthquake 
affected area and is not in the earthquake zone, so 
the earthquake risk is relatively low.

Acute 

Risks

Long 
term

Long 
term

Group-wide Low

Typhoon

As the Company's manufacturing plant is located in 
Dongguan and its geographical location is a high 
typhoon-prone area, an increase in the frequency of 
typhoons may result in closure of business due to 
damage to property or equipment, and/or employ-
ees may not be able to go to work. This may lead to 
a direct shutdown or reduction of production in the 
production sector, thereby increasing production 
and operating costs and leading directly to the loss 
of revenue.

Acute 
Operational 
Risks

Group-wide High

Mosquito

Rising temperatures and increased precipitation 
also lead to mosquito breeding, it increases the risk 
of mosquito-borne disease transmission. Strict mea-
sures should be implemented at project sites to 
prevent mosquito-borne diseases.

Chronic 
Operational 
Risks

Long 
term Group-wide Low

Sea-level 
rise

Dongguan is a low-lying coastal city, rising sea 
levels pose a direct flood risk. Flooding at the 
production base may result in immediate production 
stoppage or reduction in production, loss of revenue,
rectification and additional costs and time.

Operational 
Risks

Long 
term Group-wide High

IDENTIFICATION MATRIX OF CLIMATE RISKS

Physical R
isks
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Type
Climate 

Risk 
Factors

Risk Classification Description Time
Dimension

Involved 
Business 
Section

Influence
Strength

Energy 
Stress

Water 
Stress

The production sectors directly suspends or reduc-
es production due to the local government’ s 
power curtailment policy. Power curtailment will 
also affect the upstream supply chain, thereby 
increasing production costs and directly leading 
to loss of revenue.

As the Company's production plants are located 
in Guangdong Province, Chengdu, Mianyang, 
Zhengzhou, Suzhou, Dongtai, Wuxi, etc. And 
their operations do not involve a large amount of 
water, the risk of water shortage is low.

Policy and 
Legal Risks

Short 
term

Policy and 
Legal Risks

Short 
term

Production 
Department High

Production 
Department Low

New 
Policies for 
Low-Carbon 
Economy 
Transformation Risks

China has committed to the 3060 dual carbon 
goal and the government has introduced new 
policies to support the low-carbon transition. 
High-emission economic activities will be under 
pressure, thereby increasing the research and 
development costs of green production.

Market 
and 
Technology 

Long 
term Group-wide High

Energy 
Transition 
policy

Due to more stringent emission reduction policies 
issued by the government, companies need low-
er-emission green energy to replace existing 
high-emission energy sources, it increases the 
cost of transitioning to lower-emission technolo-
gies.

Market 
and 
Technology 
Risks

Mid-
long 
term

Mid-
long 
term

Production 
Department Middle

Volatility 
of Carbon 
Market 
Price 

As the government introduces more stringent 
carbon emission policies, the company's cash 
flow will be affected by price fluctuations in the 
carbon market.

Market 
and 
Reputation 
Risks

Group-wide High

Regulatory 
Mandatory 
Disclosure

Regulatory mandated disclosure of climate-related 
financial information, lack of historical data and 
accurate accounting methods affects the quality 
of disclosure.

Operational 
and 
Reputation 

Short 
term Group-wide Low

Risks

Tighten 
Environmental Technology Standards

Due to the more stringent environmental protec
tion policies issued by the government, the com
pany needs to improve production processes to 
meet the energy-saving and low-emission stan
dards of laws and regulations, and may increase 
R&D investment to transform production equip
ment or increase energy-saving and environmen
tal protection measures.

Market 
and 

Risks

Long 
term Group-wide High

Transitional R
isks
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Type
Climate 

Risk 
Factors

Risk Classification Description
Suggestion of 

Mitigation 
Measures

Heat 
waves

During a heat wave, employees may be unable 
to work due to heat exhaustion, heat stroke or 
other health ailments caused by extremely hot 
weather resulting in higher operating costs. Pro-
duction machines can face overheating prob-
lems, resulting in a shortened lifespan. Both sce-
narios have the potential to result in lost revenue.

Provide cooling measures 
such as electric fans, rest 
areas and adequate hydra-
tion for employees to combat 
r ising temperatures and 
reschedule work program.

Optimize the heat dissipation 
f unc t i on  o f  p roduc t i on  
machines,  increase the 
frequency of routine inspec-
tion and maintenance, and 
maintain the service life.

ADDRESSING RISKS ASSOCIATED WITH CLIMATE CHANGE

Acute 
Operational 
Risks

Floods

During the rainy season, the increased frequency 
of flooding may result in closures due to damage 
to property or equipment, and/or employees may 
be unable to report to work. This may result in 
increased operating costs and equipment depre-
ciation.

Formulate and implement 
emergency plans for extreme 
weather events.

Increase the number of train-
ing and drills to strengthen 
employees' awareness of 
prevention.

Acute 
Operational 
Risks

Earthquakes

As the Company's manufacturing plant is located 
in Dongguan and its geographical location is not 
in an earthquake-prone area, the earthquake risk 
it faces is low.

Formulate and implement 
emergency plans for extreme 
weather events.

Acute 
Operational 
Risks

Typhoon

As the Company's manufacturing plant is located 
in Dongguan and its geographical location is a 
typhoon-prone area, the progress of production 
may be adversely affected.  An increased 
frequency of typhoons may result in closures due 
to property or equipment damage, and/or 
employees may be unable to report to work. This 
may lead to direct shutdown or reduction of 
production in the production sector. It affects the 
upstream supply chain, thereby increasing 
production and operating costs, and directly lead-
ing to loss of revenue. Typhoons caused flooding 
of indoor areas and damage to machinery result-
ing in increased repair costs and equipment 
depreciation.

Formulate and implement 
e m e r g e n c y  p l a n s  f o r  
extreme weather events.

Increase the number of train-
ing and drills to strengthen 
employees' awareness of 
prevention.

Add waterproofing to pro-
duction machines or add 
hurr icane protect ion to 
plant areas.

Acute 
Operational 
Risks

Physical R
isks
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Type
Climate 

Risk 
Factors

Risk Classification Description
Suggestion of 

Mitigation 
Measures

Mosquito

Rising temperatures and increased precipitation 
also lead to mosquito breeding, increasing the 
risk of mosquito-borne disease transmission.

Implement stricter measures:
Frequent cleaning in the work-
shop to avoid water accumu-
lation;
Install insecticides;
Workers are encouraged to 
wear loose-fitting, light-col-
ored long-sleeved tops and 
trousers, and insect repellent 
clothing at work.

Chronic 
Operational 
Risks

Sea-level rise Operational 

Dongguan is a low-lying coastal city, and rising 
sea levels pose a direct flood risk. Flooding at the 
production base may result in immediate produc-
tion stoppage or reduction in production, loss of 
revenue, rectification and additional costs and 
time.

Established an environmen-
tal monitoring team to contin-
uously monitor and report 
seawater levels.
When picking a new site for 
expansion, it avoids choosing 
in coastal or low-lying areas.

Risks

Energy Stress  Legal Risks

The production sector directly suspends or reduces 
production due to the local government’ s power 
curtailment policy and power curtailment will also 
affect the upstream supply chain, thereby increas
ing production costs.

Properly arrange production 
and operation plans such as 
off-peak production plans 
and process optimization.

Policy and

Water Stress

As the Company's production plant is located in 
Dongguan and its operations do not involve large 
amounts of water, the risk of water shortage is 
low.

Propose water conservation 
commitments and policies.
Install water-saving mea-
sures or waste water recy-
cling system.
Conduct environmental  
training for employees on a 
regular basis.

Policy and 
Legal Risks

Physical R
isks

Transition R
isks

New Policies
for 
Low-Carbon 
Economy 
Transformation

China has committed to the 3060 dual carbon 
goal and the government has introduced new 
policies to support the low-carbon transition. 
High-emission economic activities will be under 
pressure, thereby increasing the R&D cost of 
green production.

Setting emission reduction 
targets
Make low-carbon commit-
ments and formulate rele-
vant internal policies
Improve the greening rate of 
the factory area
Expand the use of low-car-
bon energy to replace fossil 
energy
Such as electric energy vehi-
cles instead of fuel vehicles
Develop low-carbon and 
low-emission processes

Market and 
Technology 
Risks
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Type
Climate 

Risk 
Factors

Risk Classification Description
Suggestion of 

Mitigation 
Measures

Energy 
transition 
policy

As the government has introduced more stringent 
emission reduction policies, companies need 
lower-emission green energy to replace existing 
high-emission energy sources, increasing the 
cost of transitioning to lower-emission technolo-
gies.

Energy structure transforma-
tion

Autonomous renewable 
energy system (photovoltaic 
system, energy storage 
system)

Does not rely on external 
purchase of electricity

Buy external green energy

Market and 
Technology 
Risk

Volatility of 
Carbon 
Market Price 

As the government introduces more stringent 
carbon emission policies, the Company's cash 
flow will be affected by price fluctuations in the 
carbon market.

Form relevant teams or 
appoint external experts to 
regu lar ly  repor t  on the 
carbon market and rele-
vant national carbon trad-
ing policies, and evaluate 
the financial impact of the 
latest policies on the com-
pany.

Market and 
Technology 
Risks

Regulatory 
Mandatory 
Disclosure

Regulatory mandated disclosure of climate-related 
financial information, lack of historical data and 
accurate accounting methods will affects the quali-
ty of disclosure.

Set up relevant groups or 
appoint external experts to 
regularly report the latest 
disclosure standards of 
r e l evan t  r egu la to r s  t o  
ensure the quality of infor-
mation disclosure.

Operational 
and 
Reputation 
Risks

Transition R
isks

Tighten 
environmental 
standards

Due to the more stringent environmental protec
tion policies issued by the government, the Com
pany needs to improve production processes to 
meet the energy-saving and low-emission stan
dards of laws and regulations, and it may increase 
R&D investment to transform production equip
ment or increase energy-saving and environmen
tal protection measures.

Set up relevant teams or 
appoint external experts to 
regularly report the latest 
environmental protection 
policies of the local govern-
ment to avoid increasing 
operating costs due to envi-
ronmental protection laws 
and regulations.

Market 
and 
Technology 
Risks
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Reduce the Use and Consumption of Fossil Fuel

In view of the increasing awareness of sustainable development and green energy, LINGYI iTECH fully implements cleaner 

production. LINGYI iTECH uses the idle roof of the factory to install solar power panels to reduce the dependence on outsourcing 

energy and the use of traditional fossil energy. We has formulated a sound management process to reduce the negative impact of 

operation on the environment. It also vigorously promotes the application of green technology in production and manufacturing and 

continues to promote the development of green & low-carbon industries.

National "Dual Carbon" Strategic Goal

In 2020, the "3060 dual carbon" goal proposed by our Country being  upgraded to a national strategy, and a number of policies have 
been introduced to encourage business units that reduce emissions. During the reporting period, our subsidiary Salcomp (Guigang) 
Co.,Ltd. has joined the Science-Based Targets Initiative (SBTi). It committed to reduce carbon emissions in Scope 1 and Scope 2 
by 25% in 2030. It also committed to carbon emissions in Scope 3 decreased by 12.3%. We believe that through cleaner production 
strategies, waste management and efforts to reduce the carbon footprint of products. A positive environmentally conscious brand can 
be established to attract new business opportunities, such as environmental tax relief, lower operating costs and increased external 
investor confidence to gain more financing opportunities.

Reduce Costs Through Green Production Technology

As more stringent climate-related policies lead to increased compliance costs such as emissions fees, we believe that the R&D
capabilities of LINGYI iTECH can help promote cleaner production, thereby reducing compliance costs and increasing profits. LING
YI iTECH successfully improved its mold technology in 2019, significantly reduce the generation of plastic waste and the cost of proce
-ssing plastic waste.

Opportunities for Clean Energy Demand

With the reduction of fossil fuels and the improvement of environmental protection awareness, clean energy such as solar energy, 
geothermal energy and wind energy has developed rapidly. It will eventually become the main energy sources in the future. Among 
them, solar energy is widely regarded as one of the most promising clean energy sources due to its low cost and convenience. Soft 
ferrite materials and amorphous magnetic materials are the main raw materials for various magnetic components in solar inverters 
because of their excellent physical properties. We believe that with the future development of the global solar photovoltaic industry, 
the magnetic materials made by LINGYI iTECH are expected to meet its huge market demand.

The Vigorous Development of the New Energy Vehicle Market

Encouraged by the policies of various governments, the new electric vehicle market is entering a period of vigorous development. 
In the future, the performance optimization of electric vehicles and the reduction of production costs, as well as the improvement of 
environmental awareness and acceptance of new energy vehicles, will continue to drive the development of the new energy vehicle 
market. The annual continuous increasing volume and sales of global new energy vehicles will continuously drive the rapid growth 
of the demand for corresponding functional parts and structural parts. LINGYI iTECH will be able to grasp the source of new project 
business opportunities and the development needs of the new energy vehicle market.

Opportunities to Face Climate-Related Risks
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RESOURCE 
SAVING

Energy Management

LINGYI iTECH has been committed to continuously optimizing resource management and improving energy efficiency. The energy 
consumption involved in our daily operations includes gasoline, diesel, natural gas, liquefied petroleum gas and purchased electricity. 
In 2022, LINGYI iTECH expects to purchase 350 million kWh of clean electricity from wind energy farms.

CLEAN ENERGY 
MANAGEMENT PLAN

INFORMATION

   IMPLEMENTATION
and TRACKING

POWER PARTNERS

PLANNING

Pay attention to various ways to collect
energy management information and

strive to be in the leading position

Energy management partner:The
energy management strategic
cooperation agreement was signed,
and the energy management of
the factory was comprehensively
evaluated by the energy partner,
and a valuation report was prepared

Extensive participation and implementation
by departments iincluding administration,

equlpment,factory affairs,operation,
management,finance,and accountiong

Set up supervision mechanlsm for
implementation process and effect,as

well as demonstration factories and
projects to promote clean energy

According to the assessment
report of the energy management
partners,formulate the long-term
energy management plan:malnly
inculding distributed solar power
stations,energy storage stations
and central air conditioning units

Energy
Management

In 2021, Our Performance:

Total energy consumption:

2,322,168.49 GJ

Direct energy consumption:

103,314.22 GJ

Indirect energy consumption:

2,218,854.27 GJ

350 million kWh

 Directional purchase
of 

 

clean electricity:

203,350 tCO2eqv

Equivalent to a reduction of
Energy consumption intensity:

1.95 GJ per 10,000 RMB 
revenue
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At current stage, we mainly reduce the energy consumption of production and operation by strengthening management and raising 
awareness. We take energy-saving knowledge as the content of daily training. We also incorporate "low energy consumption" into 
the purchasing conditions of plant and office equipments. We encourage employees to reduce the standby time of office computers
and production equipments and turn off unnecessary electrical appliances and lighting switches in a timely manner. We have also 
taken various energy-saving measures to reduce energy consumption and carbon emissions, such as:

Water Resource Management

                     Our water is mainly concentrated in the production plants, as well as drinking water and sanitation facilities.In 2021, one of the plant
in Huangjiang Town, Dongguan city actively responded to CDP's Water Security Questionnaire for disclosing relevant information on 
water use. We used water responsibly and  disclosed water footprint transparently.

In 2021, Our Performance:

Total water consumption: Water resources consumption intensity:

6,468,435.28 tons  5.43 tonnes per 10,000 RMB revenue

Plant area Measures

Dongguan Shengtao 
and Linghui plants

Guangxi Guigang plant

Dongtai plant

Dongguan Lingyi plant

One of the plant in Suzhou

Shenzhen Pinghu plant

It is stipulated that the lights should be turned off after get off work and during breaks. The 
temperature of the air conditioner in summer should not be lower than 26 degrees. Regular 
inspections should be added to check for air leakage and waste of electricity.

We adjust the staff accommodation arrangements, integrate dormitory bed resources and
reduce dormitory electricity consumption.

We advocate the "Proposal for Energy Saving and Consumption Reduction" to employees for 
instilling "energy saving, increasing income and reducing expenditure; and reducing non-
essential expenditures".

The hot water produced by the heat exchange of the air compressor was delivered to the 
dormitory for employees to use. It reduced the use of heat pumps to heat the hot water in the 
dormitory saving about 130,000 kWh of electricity every year.

The electricity consumption per 100 revenue in 2021 will be reduced by 3% compared with 
the previous year which reaching the annual target of saving energy.

The sunlight lamps were replaced with LED lamps, and the average lighting electricity 
consumption was reduced by 45.9%.

CDP:Carbon Disclosure Project.
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Dongguan Linghui plant

Guangxi Guigang plant

Shenzhen Pinghu plant

Plant area Measures

Water control and advocacy were adopted. Slogans of "conserving water" were posted at the water
 intake and water-saving training was conducted before new employees were employed;

The management of rainwater and sewage diversion was realized. The domestic wastewater was 
treated by a three-stage septic tank and then flowed into the park's sewage pipeline. During the 
reporting period, the identification of the domestic wastewater discharge outlet and the logo of the 
rainwater outlet were updated;

We held Safety & Environment monthly activities to create a corporate cultural atmosphere of 
safe production and environmental protection, and to promote safe production, energy conser-
vation and emission reduction. We enhanced the safety awareness of employees and reduced 
the waste of the Company’ s resources.

Material Management

The packaging materials we mainly consumed are coming from paper, plastic and others. Based on the principles of environmental 
protection and conservation, we implement the concept of reducing resource consumption and pollutant emissions from the source. 
We start from product packaging design and optimize the use of packaging materials. We try our best to reduce excessive and 
ineffective packaging. Detailed records of packaging consumables are in Appendix 1.

Chemical Management

We are obliged to provide customers with environmentally friendly products. We are also obliged to provide clear raw material 
requirements to suppliers to ensure that the use of harmful substances is minimized in product design and development, raw material 
certification and procurement, manufacturing, shipment management and other links. And we continue to innovate and develop 
environmentally friendly products to provide green channels for customers who actively participate in the low-carbon economy. We 
clarify the customer's environmental protection requirements, abolish and reduce related hazardous substances in a planned way. 
We prevent the mixing of related hazardous substances in customer products and ensure compliance with laws and regulations, 
protect the global environment and reduce the impact on the ecosystem, so we have established the "Green Product Management 
Program". Our chairman is the final person in charge of the HSPMS system (Hazardous Substance Management System) 
formulating green product policies and supervising the management review of the green product management system.As of the end 
of the reporting period, relevant factories and plants have certified the QC 080000 management system.

While our operations are in areas that are not affected by drought and water scarcity, we monitor water use and work to improve 
water efficiency. We minimize water use where practicable, encouraging reuse of water use and promoting employee water 
conservation awareness through active publicity and posters. In the future, when we operate in regions or countries where water 
is scarce and difficult to provide, or where water conservation is critical, we will closely monitor water usage and strive to minimize 
water consumption and impact.

We have also taken various water-saving measures to reduce water consumption and reduce pollution emissions, such as:
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GREEN PRODUCT
ORGANISATION CHART

HSPMS Management
Representative

Quality Supervisor

Production Quality
Control Purchasing  Human

Resources Engineering Sales Production
Material Control

Management Role Management Responsibilities

Chairman
Provide the personnel and resources required for the operation of the green product 
management system and lead the management review of the green product manage-
ment system.

Production

Quality
Control

Purchasing

Assist in risk assessment of finished products and establish internal finished product sampling plan.
Investigate, evaluate and confirm the information (chemical substance composition) required by the 
customer's hazardous substance management requirements.
In accordance with the XRF testing plan, inspect incoming materials/processes/finished products for 
hazardous substances, and analyze and deal with HSF abnormalities.
Review the compliance of the third-party hazardous substance testing report submitted by the supplier.
Audit the supplier's hazardous substance management system, and follow up on the improvement and 
closure of non-conforming items.

Responsible for communicating the relevant requirements of the company's green 
products to suppliers, as well as the communication of suppliers' environmental 
protection non-compliance information.
Ask the supplier for the environmental protection information of the corresponding 
project.
Sign an environmental protection agreement with the supplier, and investigate the 
supplier's processed products.
Plan the annual audit of supplier HSPM system.

Management
Representative

Formulate HSPM management objectives.
Organizing, planning, promoting and implementing the requirements of the HSPM 
management system.
Regularly carry out internal audits & management audits to implement the achievement 
of environmental protection goals.
Report the achievement of HSPM system performance to top management.

Quality 

Supervisor

Assist in planning and organizing the implementation of HSPM management system implementation.
Responsible for collecting the latest environmental laws and regulations and changes in customer 
needs, regularly updating environmental protection standards and communicating internal require-
ments.
Execute the internal audit and management audit of the HSPM system, and follow up the improve-
ment and closure of non-conforming items.
Responsible for the establishment, revision and improvement of documents related to hazardous 
substances.
Lead the HSPM system audit response of second-party and third-party organizations, and follow up 
the improvement and closure of non-conforming items.

Produce green products that meet customer needs and ensure that all materials used in 
production are environmentally friendly materials.
Education and training on green product-related knowledge required by employees.

 
QMS: Quality Management System.
HSF: Hazardous substances free.
XRF: X Ray Fluorescence.
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In order to clarify the chemical verification process and improve the verification efficiency and quality, we have formulated the 
"Chemical Verification Management Specification". Each relevant department will be responsible for the upstream, midstream and 
downstream processes of chemical verification that confirming that each link is traceable. In order to strengthen the source inspection 
of standardized chemicals and ensure that the chemicals we used are legal and compliance. We have formulated the "Chemical 
Inspection Management Specification" and only use chemicals that have passed the inspection from the chemical inspection center. 
The chemicals we purchased must meet environmental protection requirements such as RoHS/HF/Reach. The environmental 
protection agreements must be signed with suppliers. We request the collection of third-party hazardous substance testing reports 
(valid for 1 year), and indicate in the purchase order that suppliers need to provide the MSDS and TDS of chemicals. The above 
information can be purchased after the review and approval from EHS, quality and engineering department. At the same time, each 
plant has formulated a chemical emergency management system equipped with corresponding emergency facilities. We regularly 
organized chemical leakage drills. At the end of the reporting period, we had no chemical leakage accident in all factories.

GREEN PRODUCT ORGANISATION CHART
(CONTINUE ABOVE TABLE)

Management Role Management Responsibilities

Human Resources

Engineering

Sales

Production Material
Control / Storage

The storage, identification and planning of green products and their raw and auxiliary 
materials shall be managed on a first-in-first-out basis.

Responsible for advocating internal green product management policies, formulating 
annual training plans related to green products and supervising their implementation.

Green product introduction design.
Execute green product parts recognition operation, and confirm the compliance of parts 
containing harmful chemical substances.
Engineering change management and compliance assessment of green products.

Obtain the relevant requirements or change information of customers' green products, 
and notify relevant departments in the factory in a timely manner.
Lead customer environmental protection agreement review.

 
RoHS:The Restriction of the use of certain hazardous substances in electrical and electronic equipment.
HF: Halogen Free.
REACH: Registration, Evaluation, Authorization and Restriction of Chemicals.
MSDS: Material Safety Data Sheet.
TDS: Technical Data Sheet.
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 WASTE REDUCTION 
AND EMISSION REDUCTION

Waste Management

The hazardous and non-hazardous wastes generated by our business operations mainly includes chemicals, organic wastes, 
waste liquids, paper, plastics, office wastes, electronic wastes, etc. The amount of different wastes produced varies according to the 
business that each production chain focuses on. However, we still pay close attention to the generation and treatment process of 
these wastes. We carry out special personnel to manage, special warehouse to reserve, and regularly hand them over to professional 
qualified institutions for treatment.

In 2021, we established a waste management data statistics mechanism. We managed the general solid waste generated throughout 
the process. During the management process of collection, identification, weighing, storage and disposal, pollution must be strictly 
avoided. For example, when storing and processing waste materials, the materials should be put into the designated waste material 
transfer channel.When they are stored outside the factory, they should be placed in a designated temporary storage location and 
clean management and protection should be done well.

Hazardous Chemical Waste Management

Due to the particularity of our business, we need to use hazardous chemicals for testing. Therefore, in accordance with the national 
"Management Regulations of Hazardous Chemical Safety" and other regulations and policies, we have formulated the "Chemical 
Management Procedures", which stipulates the purchase, storage, usage, discard and emergency disposal of  the hazardous 
chemicals. Chemical management should be complied with laws and regulations. It reduced the impact of chemicals on the 
environment and the risk of personal injury, property damage and prevent pollution. According to relevant laws and regulations, we 
organize 2 trainings per year for the purchase department, warehouse management personnel, production personnel, administration 
department, security personnel and chemical users to ensure that relevant personnel have sufficient ability to use and Handling 
chemicals properly, safely and responsibly.

In 2021, Our Performance:

Total amount of hazardous waste: Total amount of non-hazardous waste:

Hazardous waste intensity: Non-hazardous waste intensity:

14,384.24 tons 26,470.12 tons

 0.01 tonnes per 10,000 RMB revenue   0.02 tonnes per 10,000 RMB revenue

Responsibility and
Compliance Operation

Customer first,
innovation and development

Long-Termism  and
Sustainable Development 

Value Symbiosis and
Social Contribution

Respect and
Talents Cultivation
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CWP: Clean Water Project.

Wastewater Management

The wastewater we produced includes domestic sewage, industrial wastewater from production, etc. We ensure the compliance of 
sewage discharge and clarify the waste water management process. We discharge it into the municipal pipe network after relevant 
treatment in accordance with the requirements of the local government and conduct regular monitoring to prevent excessive 
discharge. In 2021, we strengthened the management of wastewater discharge and the management of the discharge factor, rate, 
total amount and operating time of treatment facilities for each emission factor.

                       
                      

                       
              

We have always adhered to the green production concept of zero waste to landfill. We adopt waste recycling and reduction in the factory
area to reduce the generation of waste from the root cause. Biofuels, composting and other conversion methods can reduce the amount of
landfill waste and make full use of the residual value of waste from both materials and energy. Our Dongguan, Wuxi and Shenzhen plants
have achieved significant results in solid waste non-landfill rate reaching the UL 2799 platinum certification level.

In 2021, two production sites in Dongguan and one in Wuxi launched
clean water projects to understand the risk exposures. We aimed
strengthening water management, reduction of water use, promotion
of water circulation and prevention of water pollution. We assessed
the water management and usage, water pressure and water 
balance of the plant site. We were currently conducting preliminary
research and data collection. Through the C lean Water  Project
program, we could better understand current water management 
performance and keep continual improvements.

Dongtai factory area adopted concentrated water reuse measures in production pure water facilities (such as toilet 
flushing, production and preparation of pharmaceuticals) and a total of 29,015.30 tons of concentrated water were reuse
d accounting for 5.5% of the annual fresh water consumption.

Rejected water 
reused for toilet flushing

EDI rejected water
reused in product line

Rejected water reused 
for chemical preparation

In 2021, Our Performance:

Wastewater discharge was

498,542 cubic meters

CASE  
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Air Pollution Management

We manage exhaust emissions at a holistic level. We equip the production plant with corresponding ventilation facilities in 
accordance with regulations, and the R&D and production operations involving volatile organic compounds are all carried out in 
a fume hood or exhaust hood with local ventilation. We also cover various containers for storing chemicals in a timely manner to 
minimize the volatilization of volatile organic compounds. We properly handle the waste gas generated in the production process 
and discharge it only after the treatment reaches the standard. It is strictly forbidden to directly discharge the waste gas that does 
not meet the standard to the environment. For construction projects, we are equipped with reasonable processing technology and 
technical personnel complying with local government requirements with monitoring. After our active control of exhaust gas emissions, 
particulate matter (PM) emissions decreased from 43.65 tons in the previous reporting year to 19.59 tons .

In 2021, Our Performance:

Exhaust emissions:

15.49billion cubic meters

Nitrogen oxide emissions:

5.97tons

Sulfur oxide emission:

2.09tons

Volatile Organic Compounds 
(VOCs) emissions:

44.99tons

Particulate Matter 
(PM) emissions:

19.59tons

One of Dongguan plant, waste gas emission treatment 
facilities were added on the roof to reduce VOC emissions
and strict access to low-VOC materials. We abandoned the 
use of VOC materials that lacking of VOC content reports and 
hence to reduce VOC emissions

CASE  

VOC: Volatile Organic Compound.
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RESPECT AND
 TALENTS 

CULTIVATION
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Equal Employment

· Employment Diversity

· Employee Rights

· Employee Dismissal

· Employee Benefits

· Precise Empowerment

·  Cultivating Scientific Research Talents

Staff Development

· Safe Production

· Continuing Care

· Employee Communication

Occupational Health
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EQUAL 
EMPLOYMENT

Employment Diversity

Talent is our greatest wealth, and it is the strong guarantee for the longevity of the foundation of LINGYI iTECH. We strictly
implement national labor laws and regulations, and establish legal, compliant and harmonious labor relations with our employees.
We have formulated the "Specification of Recruitment Operation " to standardize the recruitment process. We effectively operate the
talent selection mechanism, actively fulfilling legal obligations, formulating labor contract-related management measures, signing 
labor contracts with employees in accordance with the law and implementing full-staff contract management. We resolutely oppose 
employment discrimination and implement equal pay for equal work. We prohibit the employment of child labor and do not allow 
forced labor. We have formulated the "Prohibition of Discrimination Management Regulations" to treat every employee equally and 
does not discriminate against employees based on their social identity,such as ethnic group, race, nationality, gender,religion, age, 
sexual orientation, political affiliation or marital status, and these will not affect their employment, salary or promotion, etc. We abide
by the core conventions of the International Labour Organization, the Global Compact of United Nations and other protection
clauses. During the reporting period, we published the human rights policy on the official website. We conducted labor rights audits
based on the requirements and code of conduct from the Responsible Business Alliance (RBA) to monitor effective implementation 
of the human rights policy. We monitor other ESG risks including labor rights, occupational health and safety, so that we can
implement corrective action plans in a timely and effective manner. In 2021, Each factory area of LINGYI iTECH actively conducted 
internal and external audits of social responsibility. We conducted 100% correction and improvement on all discovered problems.
During the reporting period, we actively provided vocational skill training for serving disabled employees and serving veterans to help 
them adapting and coping with work situation as soon as possible.

By the end of 2021, our total number of employees was 79,892 people covering 42 Chinese ethnic groups. The number of employees
was counted according to gender, nationality, education, age, etc. for achieving refined management. During the reporting period, we
had not experienced or are experiencing any large-scale layoffs or strikes.

38.07%61.93%

Dongguan city
Other areas except Dongguan city

Employee ratio
by region

PHD
Bachelor

Master
Junior college

Below junior college

0.03% 0.60% 7.80%

12.82%78.75%

Employee ratio
by education

0.50% 5.33% 84.96%
8.19%

1.02%

Employee ratio
by function

Financial staff

Administrative staff
Production staff

Sales staff
Technical staff 

Employee ratio
by gender

60.18%39.82% 8.41%12.94%
1.21%

36.36% 41.09%

Employee ratio
by age group

Male Female Below 20 yrs old 20 - 29 yrs old
30 - 39 yrs old 40 - 49 yrs old
Above 50 yrs old
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Prohibition of Child Labor

We are committed to resolutely prohibiting child labor and restricting the employment of underage laborers. We have revised the 
"Management Regulations for the Prohibition of the Use of Child Labor " as to review and confirm the valid identity certificate of 
applicants through various methods in employee recruitment, entry approval, entry registration and other links to ensure that no 
recruitment of child labor. We conduct internal factory identification, checking and inspection at least once a year to eliminate 
potential child labor. Once found to employ child labor, we stipulate that immediate rescue measures should be taken including 
immediate cessation of their work and sending them to the hospital for medical examination to ensure their health as to return them 
home safely at our expense.

Eliminate Forced Labor

We follow the laws and regulations on working hours in the location of each factory. We have clarify working hours limits for 
employees to avoid work overtime and encourage employees to fully enjoy rest on non-working days. We do not force employees to 
perform involuntary work or service through the threat of punishment. We have revised the "Administrative Measures for Prohibiting 
Forced Labor" to protect the personal freedom of employees. If an employee is subjected to forced or involuntary labor, it can be 
reported to the Human Resources Department in real time or written and sent to the "Suggestion Box" and then check with the 
human resource department.

Advocate for Free Association

We respect the freedom of association and protect the rights and interests of laborers. On the basis of compliance with the laws 
and regulations of each place of operation, we have formulated the "Administrative Measures for Collective Bargaining and 
Free Association", it can better safeguard the legitimate rights and interests of employees as to build up employees and LINGYI 
iTECH. We manufacture a bridge and link for effective communication to build a harmonious labor-management relationship. Our 
employees have the right to organize groups in accordance with the law and have the freedom to participate in groups and become 
members of groups. Employees can express their concerns about factory behavior to our managers. They can elect their employee 
representatives within the organization and check working conditions. They can make conversations with managers and conduct 
other activities that do not interfere with the Company's production.

38.07%61.93%

Dongguan city
Other provinces/cities (Mainland
China except Dongguan City)

Employee ratio
by region

pHD Master
Bachelor
Below junior college

Junior college

0.03% 0.60% 7.80%

12.82%78.75%

Employee ratio
by education

0.48% 3.66% 86.65%
8.19%

1.02%

Employee ratio
by function

Financial staff Technical staff

Administrative staff
Production staff Sales staff

Employee ratio
by gender

60.18%39.82% 8.41%12.94%
1.20%

36.36% 41.09%

Employee ratio
by age group

Male Female Below 20 years old
30 - 39 years old
Above 50 years old

20 - 29 years old 

40 - 49 years old
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Employee Rights

We provide employees with comprehensive social basic insurance and benefits. All employees who sign formal labor contracts 
shall participate in social basic insurance according to national and regional policies, namely five social insurances and one housing 
fund. In addition, we also provide Company welfare subsidies such as housing subsidies, communication subsidies, meal subsidies, 
working environment subsidies, and professional title subsidies. We also offer additional commercial insurance for certain staff. 
We implement an equity incentive plan for middle-level managers and core technical cadres to enhance the centripetal force and 
competitiveness of our management team to ensure long-term, stable and rapid development.

According to national laws and regulations, we need to provide the corresponding annual leave according to the service years of 
our employees. In order to improve the quality of life of our employees and maintain a good work-life balance, we provided our 
employees with an additional 470,000 hours of annual leave. In addition to complying with the Labor Law of the People's Republic of 
China, we also provided employees with non-statutory sick leave with full pay up to 9,570 hours.

In 2021, Our Performance:

Annual leave provided to our employees 
beside the compliance with regulations:

474,080 hours

Full-paid sick leave provided to our employees 
beside the compliance with regulations:

9,570 hours

Standard 
wages

Work
allowances

Work
subsidies

Statutory
benefitsBonuses

Basic salary

Job allowance

Performance salary

Skill allowance

Overtime allowance

Night shift allowance

Full-attendance bonus

Performance bonus

High-temperature subsidy

 Meal subsidy

Accommodation subsidy

Transportation subsidy

Travel subsidy

Examination subsidy

Year-end bonus

Project bonus

Recommended bonus  Statutory holidays

Retention bonus

Five social inaurance and

one housing fund
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Employee Dismissal

We attach great importance to the retention of talents and vigorously carry out the talent retention plan. We go to in-depth 
understanding of the reasons for employees' departure, analyze and summarize, regularly feedback the employee turnover rate, and 
provide suggestions for subsequent employee development and retention. During the reporting period, the ratio of employee turnover 
was 70.28% for male employees and 29.72% for female employees.

70.28%29.72% 53.28%46.72%

Dongguan city
Other provinces/cities (Mainland
China except Dongguan City)

16.07%

47.55%

27.55%

8.47% 0.36%

Employee
turnoverratio

by gender

Male Female

Employee
turnover rate

by region

Below 20 years old
30 - 39 years old
Above 50 years old

20 - 29 years old 

40 - 49 yrs old

Employee
turnover rate
by age group

We regularly held employee forums, actively communicated with employees, listened to employees' opinions for 
continual improvement and hence to build a good communication bridge with employees.

CASE  



5049Responsibility and
Compliance Operation

Customer first,
innovation and development

Long-Termism and 
Sustainable Development 

Respect and
Talents Cultivation

Value Symbiosis and
Social Contribution LINGYI iTECH (Guangdong) Company 2021 Corporate Social Responsibility Report

Employee Benefits

We have formulated the "Remuneration and Welfare Management Procedures" 
covering all employees forming a complete compensation and welfare management 
system. To improve the Company's compensation and benefits management, we 
adhere to the principle of equality and non-discrimination. We implement the rules 
only based on different job functions and ranks. We never be affected by factors 
such as gender, physical fitness/intelligence, race, age, nationality, belief, family 
situation, etc. To ensure that the rights and benefits of all employees, they are 
equally respected and protected. Our philosophy of salary payment is performance-
oriented, result-oriented and culture-oriented. There is a variable pay mechanism 
based on working performance. In 2021, we invested 4.0663 million RMB in 
employee benefits and activities.

In 2021, Our Performance:

Discrimination cases filed by 
LINGYI iTECH’s employees:

0 cases

Company activities Spring Festival activities

Birthday Party "Excellence Cup" Games

CASE  Corporate culture activities
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STAFF 
DEVELOPMENT

Precise Empowerment

We continue to improve the training management system and organizational structure. We formulate a series of training-related 
management systems such as "Specifications of Induction Training Operation", "Specifications of Entry Training Operation", 
"Specifications of Recruitment Operation" and "Specifications of Promotion Management". We formulate detailed training plans every 
year to build talents and training system as to update employee learning map every year and hence to improve employee ability and 
ensure employee growth.

In 2021, our online and offline training was 651,144 person-times and the investment in training reached 2,084,714 RMB. The total 
training hours was 2,307,554hours, the average training hours was 33 hours and the employee training coverage rate was 93.82% 
with 1,611 management employees and 63,719 technical employees.

Percentage
of trained

employees by
gender

63.50%36.50%

Male Female

0.30%
2.17%97.53%

Senior managers Intermediate managers
General and technical staff

Percentage of
trained employee

by grade

0
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20

30

40

50

60

70

Senior managers Intermediate managers General and technical staffs

Average hours of training

Male Female
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Cultivating Scientific 
Research Talents

Management 
Channel

Technology
Channel

Functional 
Channel

技术通道 职能通道

Promotion
channels

MULTIPLE 
PROMOTION CHANNELS

Leadership Leaps

We continue to improve the training management system and organizational structure, and formulate a series of training-related 
management systems such as "On-job Training Operation Specifications", "Specifications of Training Management System Operation 
", "Key Talent Management Measures", "Specifications of Induction Training Operation " and "Specifications of Entry Training 
Operation ". Every year, we formulate a detailed plan of "Leadership and Smart Leadership" for different levels of the Company. It 
is divided into "leader class" for president level and core director level; "leader class" for director level, "leader class" for high-perfor
mance managers. It customizes appropriate training content and creates opportunities to combine theory with practice. It can impro
ve leadership skills and enrich management knowledge.

Clear and Multiple Promotion Channels

We have formulated the "Promotion Management 
Specification" and "Staff Incentive System Specification" 
to further provide institutional guidance and basis for 
the promotion management of various departments and 
subsidiaries, standardize the promotion management 
process and improve management efficiency. The 
person in charge of human resources business conducts 
evaluation and assessment of personnel qualifications. 
Managers of each department train and develop the 
capabilities of their employees and provide outstanding 
talents. The human resources department of each 
plant conducts promotion report, qualification and 
process review. After promotion, employees will have 
new responsibilities and expectations. Supervisors will 
communicate with employees to formulate new work 
plans and allow employees to participate in relevant 
training courses so as to better adapt to their positions 
and give full play to their strengths.

CASE  LINGYI iTECH Leadership Program
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Strong Trainer Team

We provide excellent teachers for employee training, especially 
focusing on the training of trainers within the Company. In 
accordance with the "Internal Trainer Management Operation 
Standard", in order to achieve knowledge sharing at all levels 
of the Company, it help employees improve work performance. 
It establish a learning enterprise and enhance the Company's 
core competitiveness. We have established a team of internal 
trainers. During the reporting period, we trained 201 internal 
trainers.

Participate in External Training

We have formulated the "On-job Education and Student 
Assistance Management Operation Specifications" and 
"Specifications of External Training Operation " to support 
employees to participate in external training courses, conduct 
further education and obtain certificates, etc. We provide 
support to all certified employees in the form of reimbursement 
of training fees. We increase the support for the improvement 
of employees' academic qualifications and skills as to 
encourage employees to improve their personal abilities and 
hence to achieve better professional performance.
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OCCUPATIONAL 
HEALTH

Safe Production

We comply with the relevant requirements of the "Safe Production Law of the 
People’s Republic of China", "Fire Prevention Law of The People’s Republic of 
China" and other relevant laws and regulations adhering to the safety production 
policy as to formulate "Health and Safety Management Procedures", "Equipment 
Preventive Predictive Maintenance Procedures", and "Management Procedures of 
Incident Report Investigation and Handling" safety production rules and regulations 
including safety management framework and rules of procedure, contingency plans, 
assessment methods and accountability methods, etc. The relevant subsidiaries 
further strengthened the safety management objectives at all levels and implement 
the safety production management requirements. At the end of the reporting period, 
our investment in safety production rectification amounted to 41.5589 million RMB.

We attach great importance to learn and absor advanced, scientific and practical 
management experience. We encourage all bases and subsidiaries to promote the 
system certification process related to occupational health and safety. At the end of 
the reporting period, relevant subsidiaries have certified ISO 45001 environmental 
management system.

In 2021, Our Performance:

Number of occupational diseases:

0 

Number of fatal accidents at work:

0
Annual average number of 
hours lost due to work-related
 injuries:

0.12 hours per 10,000 
RMB revenue

In order to enhance employees' occupational safety and health awareness, beside occupational safety and health training, we 
regularly held fire drills and chemical leakage accident drills to enhance employees' awareness of prevention.

CASE  Emergency drills

cases

cases
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Continuing Care

We attach great importance to the physical and mental health of our employees as to take a series of measures to relieve their work 
pressure. In order to enrich the spare time life of employees, we have set up leisure and entertainment places such as employee 
activity centers, football fields, basketball courts, badminton courts, table tennis rooms, gymnasiums and lounges for employees. 
Under the premise of complying with local governments' epidemic prevention and control, we hold a variety of cultural and sports 
activities such as basketball games, badminton games, and table tennis games in each factory area.

Badminton court Gymnastic equipment

CASE  
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Employee Communication

We attach great importance to the communication with employees, in addition to holding forums from time to time for maintaining 
dialogue with employees. We have formulated the "Employee Satisfaction Management Procedures" and adopted appropriate 
employee satisfaction survey, analysis and management methods to ensure that employees are satisfied with our various jobs, 
improve their loyalty, work enthusiasm and work efficiency as to promote sustainable development with continued development. 
Employee satisfaction surveys are carried out through questionnaires, telephone interviews, and information collection from 
suggestion boxes. The results will be reflected in the form of the “Employee Satisfaction Survey”. We identify the reasons and 
responsible departments for the investigation projects with negative results, and urge the relevant responsible departments to give 
improvement measures and supervise them to complete the rectification within the specified time. The "Company Complaint and 
Whistleblower Management Specification" establishes and improves the complaint and whistleblower mechanism and channels. It 
standardizes the process of reporting acceptance, investigation, implementation, feedback, etc., and clarifies the powers of relevant 
departments, guides and protects whistleblowers. We effectively investigates and punishes illegal and disciplinary behaviors, and 
prevents operational risks to safeguard the interests of the Company and employees. Employees can appeal or report any improper 
behavior in the Company through telephone, interview, written, email, labour union and satisfaction questionnaire. The department 
and the review team will follow up any reported case. The appeal receiver shall report the processing progress or results to the 
complainant within one week after receiving the report.
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FLOW CHART OF EMPLOYEE 
SATISFACTION SURVEY

Implementation 
of Satisfaction 

Survey

Collection of 
Survey Result

Analysis of 
Survey Result

FinishApplication of 
Survey Result

Department 
Rectification

We carry out employee satisfaction surveys on an annual or quarterly basis according to the actual situation and on a plant site. 
We evaluate employee satisfaction from five perspectives: complaint reporting mechanism, salary and benefits, health and safety 
management, convenience facilities and employee stability. We propose improvement measures according to the survey results and 
understand the needs from our employee. We identify management problems and then improve them. From November 17, 2021 
to November 30, 2021, Zhengzhou Lingsheng Plant conducted an employee satisfaction survey, with 9.5 points for the complaint 
reporting mechanism, 8.7 points for salary and benefits, 9.7 points for health and safety management, 7.1 points for convenience 
facilities and  9.0 points for employee stability. We took corresponding measures to continual improve employee satisfaction and 
reduced employee turnover for improving corporate economic performance.
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VALUE SYMBIOSIS 
AND SOCIAL 
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Collaborative Partners

· Responsible Supply Chain

· Industrial Collaboration

Caring for the Society

·  Prevention and Control of COVID-19

· Philanthropy Activities
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COLLABORATIVE 
PARTNERS

Responsible Supply Chain

Supplier Management

Cooperation with suppliers is an important way for us to create value. We committed 
to responsibly sourced products and services and committed to sustainable 
development with our suppliers.

In order to build a cooperative relationship between upstream and downstream of co-
prosperity and help the sustainable development of the industry, we have formulated 
the "Supplier Management Procedures", "Procurement Control Procedures" and "Green 
Product Management Procedures" based on the concept of corporate sustainable 
development. We require all suppliers to abide by business ethics standards, sign 
the "Environment & Health & Safety Agreement" and "Supplier Integrity Agreement". 
We strictly control quality standards during the delivery of products and services as 
to respect employees' rights and equal employment rights. We promote occupational 
safety, health and well-being of employees adhering to sustainable development, green 
environmental protection and ethical business methods.

In 2021, Our Performance:

Number of suppliers by region:

Guangdong Province

Out of Guangdong Province

of suppliers were listed in 
our Qualified Supplier List

1,447

1,268

100%We expect our suppliers to share the values of LINGYI iTECH and adopt principles 
similar to LINGYI iTECH in their responsibilities to stakeholders including:

Comply with all applicable laws.

Respect the basic human rights of employees.

Comply with laws prohibiting the use of child labor.

Take responsibility for the health and safety of employees.

Commit to clean and honest operation.

Ensure that the supply of raw and auxiliary materials conforming to 
the EU REACH standard.

Commit not to use conflict minerals.

Comply with the relevant regulations and measures of LINGYI iTECH on 
suppliers.

Our access and selection of suppliers needs to go through layers of review through evaluation questionnaires, on-site reviews, etc. 
Suppliers are screened in terms of supplier qualification, compliance, and sample quality. In order to ensure the quality of the Company's 
products and services to effectively safeguard the legitimate rights and interests of customers. We require our suppliers to obtain ISO 9001 
third-party quality system certification, and also require suppliers to undertake to comply with SA8000 social responsibility requirements.

Responsibility and
Compliance Operation

Customer first,
innovation and development

Long-Termism and 
Sustainable Development 

Respect and
Talents Cultivation
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Supplier Audit

We promote fair and open competition and build long-term relationships based on mutual trust. We ensure that all parties participate 
in the procurement process fairly, honestly and in good faith. We recognize that adhering to the principles of competition is key to 
maintaining the integrity of the procurement process. To maintain supply chain stability and continuity. Through the revised "Supplier 
System Audit Form", we conduct a monthly comprehensive evaluation of the quality, cost, delivery time, service, environmental 
protection requirements of suppliers. Suppliers shall conduct annual audits. The annual audit adopts the methods of self-assessment 
and on-site audit to conduct a comprehensive assessment of the supplier's quality management system, training management, 
development and design, hazardous substance management, corporate social responsibility and process control. Underperforming 
suppliers are required to provide improvement measures within a week and complete the improvement within a month.

Industrial Collaboration  

We actively strengthen exchanges with peers, extensively cooperate with governments and scientific research institutions. We are 
committed to forming joint forces to promote the continuous upgrading of the industry.

Our 2021 LINGYI iTECH Manufacturing Supplier Conference with the theme of "Working Together, Quality Wins the Future" 
was successfully held in Huangjiang, Dongguan. A total of 123 suppliers and more than 200 enterprise representatives 
came to participate in the conference. As a global leading enterprise of precision functional parts and a leading enterprise 
in intelligent manufacturing in China, LINGYI iTECH actively promoted and maintained the sustainable, stable and healthy 
development of the global supply chain, and thoroughly implemented the corporate core values of "Long-termism and Value 
Symbiosis". In this conference, LINGYI iTECH hoped to provide a closer communication platform for all suppliers to discuss 
the latest development trends of the industry, fully sharing each other's views, and achieving a deeper level of win-win 
cooperation.

CASE  2021 LINGYI iTECH Manufacturing Supplier Conference
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We were invited to participate in the "2021 Southern 
Finance International Forum" co-hosted by the 
Guangdong-Hong Kong-Macao Greater Bay Area, 
Headquarters of China Central Radio and Television 
and Southern Finance and Economics Omnimedia 
Group. Our chairman delivered a speech titled "Insist 
on high-quality development, and set sail for the new 
era of benefits". She talked about how to continue 
high-quality development and future trends in China's 
manufacturing industry.

In March 2021, Dongtai Municipal Party Secretary Yang Xuefeng, Deputy 
Secretary of the Municipal Party Committee and Mayor Shang Jianming 
and other leaders of the four municipal teams visited the Ling Sheng City 
Technology (Jiangsu) Co., Ltd. Ltd located in Dongtai to jointly promote the 
development of high-quality projects in Dongtai City. The city leaders' visited 
the part of city's high-quality development project observation and promotion 
meeting. The city leaders listened carefully to the report of the staff of Ling 
Sheng City Technology (Jiangsu) Co., Ltd. (hereinafter referred to as Ling 
Sheng City Technology), and expressed high affirmation of the achievements 
of Ling Sheng City Technology in recent years. Secretary Yang Xuefeng 
pointed out that high-quality projects were a strategic starting point for 
improving regional status, a key support for enhancing urban value, and an 
urgent goal needed to improve people's livelihood and well-being. To promote 
the construction of high-quality projects, we must build a strong consensus, 
“Concentrate with top and bottom, the goal will be achieved". We must 
implement the new development concept, and lead high-quality development 
to the forefront by promoting the construction of high-quality projects.

In March 2021, the Turkish Minister of Industry and Technology visited 
the factory in Turkey jointly opened by Salcomp and Xiaomi. The factory 
was scheduled to hold an official opening event at the end of March 2021. 
The visit and inspection of the Turkish Minister of Industry and Science 
and Technology fully reflected the importance the Turkish government 
attaching to this cooperation, and at the same time expressed the hope 
that there would be more cooperation and exchanges in the future. This 
cooperation was new starting point for Salcomp and Xiaomi to carry out 
the FATP completing machine assembly business. The project only took 
three months from the release of the cooperation intention between the 
two parties to the completion of the first mobile phone assembly.

CASE  2021 Southern Finance International Forum

CASE  Leaders of the Secretary of the Dongtai Municipal Party Committee 
visited Ling Sheng City Technology (Jiangsu) Co., Ltd.

CASE  Turkish Minister of Industry and Technology visited Salcomp and
Xiaomi Turkey Cooperating Factory
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CARING 
FOR THE OCIETY

Prevention and Control of COVID-19

We have been implementing three 100% policies - 100% wearing masks, 100% green health code and 100% body temperature 
measurement. All employees work together to fight against the COVID-19.

After the outbreak of the COVID-19, in order to ensure the health and safety of employees, we established an "COVID-19 prevention 
committee" lead by our chairman. Each plant set up an COVID-19 prevention team immediately, covering three aspects - production 
process control, employee personal protection and overall plant prevention & control. We carry out prevention & control work and 
keep tracking of the residence, living, psychological and health status for each employee.

We actively use the network platform to carry out a remote cooperation model with customers, suppliers and other partners to 
minimize contact opportunities. For new employee required during the COVID-19, we actively adopted online recruitment methods 
for replacing on-site interviews with video interviews. For newly recruited employees, we require that they be quarantined in their 
factories for 14 days before starting work. Their basic salary will be paid by us during the quarantine period. With the help of the 
DingTalk platform, the latest COVID-19 situation and prevention policies could notice all employees every day. The knowledge related 
to COVID-19 prevention and control is carried out.

All our factories had maintained a high concentration of epidemic prevention work, closely followed the national trend 
of zero-clearing policy, and maintained regular cleaning and disinfection work and nucleic acid screening of the factory 
areas to ensure that the Company's operations would not be affected by the COVID-19.

CASE  
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The Company has formulated the COVID-19 classification management and control standards. We clearly divided the COVID-19 
emergency response level and made reserve provisions for emergency response materials.

Configuration Level One Level Two Level Three

Initiation condition

Plant sanitation

Vaccination targets

mask（One per
person every day）

Protective clothing,
face screen

Staff in the quarantine area
must wear protective

clothing and face screens
Quarantine staff must
wear splash goggles

Thermometer

Mercury
thermometer

Alcohol, hand
sanitizer, disinfectant

Not less than 60 days Not less than 28 days Not less than 14 days

100% Vaccination

Fulfilling the demand

Configured according to every 50 people

In the emergency state of 
the plant/factory area, 
LINGYI iTECH employees 
tested positive in nucleic 
acid testing resulting in 
close contact tracking in 
the factory

The plant/factory area is 
semi-closed operation, only 
authorized personnel can 
enter and exit. With the 
prefecture-level administra-
tive area as the boundary, 
the regional COVID-19 
outbreak where there are 
LINGYI iTECH 
factories/R&D offices in the 
area

Normalized prevention and 
control, sporadic or small-scale 
outbreaks came across the 
country. With prefecture-level 
administrative regions as the 
boundary, prefecture-level 
Center for Disease Control and 
Prevention (CDC) / prefec-
ture-level COVID-19 preven-
tion and control headquarters 
have not announced restric-
tions on personnel movement

Scope of
temperature screening

Not less than 60 days Not less than 28 days Not less than 14 days

Factory, living area,
workshop/office screening

The entire park area
is sanitized twice a day

Access control screening of
factory and living area 

The entire park area
is sanitized once a day

Access control screening
of factory and living area 

R
eserve of em

ergency m
aterial

Canteen/corridor, security 
room and recruitment room 
are sanitized once a day
Other areas are sanitized 
once a week
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Philanthropy Activities

We actively responded to the national policy of "consolidating and expanding the achievements of poverty alleviation, and 
comprehensively promoting rural revitalization". In accordance with the "Opinions of the China Securities Regulatory Commission on 
Giving Full Play to the Role of Capital Markets in Serving the National Poverty Alleviation Strategy", we insisted on implementing the 
poverty alleviation plan, and fully implemented the 19th National Congress of the Communist Party of China and the whole country. 
The spirit of the Poverty Alleviation and Development Work Conference, in accordance with the deployment requirements of the 
"13th Five-Year Plan for Poverty Alleviation" by the State Council, closely integrates local endowment resources, the government's 
strategic layout and the needs of the poor. Adhering to the unification of economic and social benefits, and fulfill social responsibilities 
in poverty alleviation and public welfare services in accordance with the Shenzhen Stock Exchange's "Notice on Doing a Good Job 
in Information Disclosure of Poverty Alleviation Work by Listed Companies". Continuing to enhance corporate value, we promote the 
coordinated development of the Company and the whole society.

During the reporting period, we carried out household visits and condolences to the families of poor employees. Every holiday, 
Shenzhen and related factories visit the families of impoverished and retired employees to gain an in-depth understanding of their 
living conditions, and send condolences and cash to help them.

In June 2021,  Suzhou plant organized a charity fundraising event for employees who have family difficulties due to 
major illnesses and injuries. Helping each other and supporting in adversity was also the spirit promoted by LINGYI 
iTECH. In the face of illness, we mobilized collective strength to overcome difficulties together.

CASE  
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In the coming 2022, the Company will continue to respond to the call of the State and the China Securities Regulatory Commission, 
and actively participate in poverty alleviation and public welfare undertakings based on the Company's own actual situation, never 
forget the original aspiration, with a high degree of social responsibility and national feelings, effectively fulfill the social responsibility 
of listed companies,to build a socialist harmonious society with practical actions.

In July 2021, Zhengzhou City in Henan Province suffered a heavy rainstorm. While the Zhengzhou plant was actively 
formulating a series of plans and measures, the Company's top management, with the strong support of the Company, 
actively raised funds, offered condolences to many disaster-affected employees and their families, and tried their best 
to help the severely affected employees to tide over the difficulties. It reflected the Company's humanitarianism and 
employee care, and fully demonstrated corporate responsibility.

CASE  
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Environment

Energy Consumption

Greenhouse Gas

Refrigerant

Waste

Electricity

Electricity use intensity

Solar energy

Natural gas

Natural gas use intensity

Gasoline

Diesel oil

Liquefied Natural Gas

Scope 1 emissions

Scope 1 emissions intensity

Scope 2 emissions

Scope 2 emissions intensity

Total emissions

Total emissions intensity

R404a

R134a

R410A

R-22

R-32

Hazardous waste

Hazardous waste intensity

Non-hazardous waste

Non-hazardous waste intensity

Waste amount

Waste intensity

tonnes

tonnes per 10,000 RMB revenue

tonnes

tonnes per 10,000 RMB revenue

tonnes

tonnes per 10,000 RMB revenue

8,813.09

Not applicable

30,309.19

Not applicable

39,122.28

Not applicable

14,384.24

0.01

26,470.12

0.02

40,854.36

0.03

kg

kg

kg

kg

kg

Not applicable

Not applicable

Not applicable

Not applicable

Not applicable

110.00

221.42

554.27

1,630.64

650.19

tCO2eqv

tCO2eqv per 10,000 RMB revenue

tCO2eqv

tCO2eqv

13,251.25

Not applicable

515,889.46

Not applicable

529,140.71

Not applicable

10,580.93

0.01

358,098.42

0.30

368,679.35

0.31

KWh

kWh per 10,000 RMB revenue

KWh

m3

m3  per 10,000 RMB revenue

Litre

Litre

m3

641,493,985.75

Not applicable

20,222,359.00

1,116,614.22

Not applicable

417,582.73

1,629,243.03

3,333.33

616,348,407.01

517.24

24,014,729.20

3,526,323.00

2.96

270,148.17

1,184,069.23

8,622.00

APPENDIX I: TABLE OF KEY PERFORMANCE INDEX

General garbage tonnes 80,724.94 13,300.34

General Waste

Category Units 2020 2021

tCO2eqv per 10,000 RMB revenue

tCO2eqv per 10,000 RMB revenue
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Air Emissions

Exhaust emissions

Nitrogen oxides

Sulphur oxides

m3

tonnes

tonnes

Not applicable

25.09

0.26

15,493,626,934.26

5.97

2.09

Hazardous Waste

Wastewater

Water Usage

Packaging Material*

Recycled general garbage

Industrial waste

Recycled industrial waste

Sludge

Waste cutting fluid

Oil-containing washing wastewater

Waste organic solvents

Waste mineral oil

Waste packing containers /
packaging barrels

Used battery

Waste activated carbon

Other hazardous waste 

tonnes

tonnes

tonnes

tonnes

tonnes

tonnes

tonnes

tonnes

tonnes

4,908.82

1,108.75

1,491.06

314.92

136.98

266.09

Not applicable

Not applicable 

586.47

6,282.96

1,748.45

1,754.88

591.29

295.80

357.15

1.21

63.77

3,288.74

Wastewater discharge

COD

Ammonia nitrogen

Water used in production and office work

Water usage intensity in production and
office work

tonnes

tonnes per 10,000 RMB revenue

9,315,554.40

Not applicable

6,468,435.28

5.43

Paper

set

km

Kilo pieces

Not applicable

343,990.00

13,797.71

681,329.20

Plastic

Other

tonnes

km

Kilo pieces

Not applicable

20,517.88

151,299.75

432,637.33

tonnes

Liter

Kilo pieces

Not applicable

4,164.88

3.50

25,160.98

tonnes

tonnes

tonnes

987,130.25

31.73

4.54

498,542.00

52.45

2.94

tonnes

tonnes

tonnes

67,677.34

47,363.63

30,102.04

1,013.69

58,663.88

44,482.10

Category Units 2020 2021

 
* Disclose the 3 statistical units with the highest consumption.
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Category Units 2020 2021

Particulate matter

Volatile organic compounds

tonnes

tonnes

43.65

58.90

19.59

44.99

Total employee headcount

By gender

By type

By age group

By education

By function

By region

Number of work-related deaths

Rate of work-related deaths

Products recalls due to safety and health

Total

Ratio

Units Not applicable 0

0

0

0

0

Total

Male

Female

Full-time

Part-time

Below 20 years old

20 - 29 years old

30 - 39 years old

40 - 49 years old

Above 50 years old

PHD

Master

Bachelor

Junior college

Below junior college

Production staff

Sales staff

Technical staff

Financial staff

Administrative staff

Dongguan city

Other areas except 
Dongguan city

11

347

4,497

8,437

63,437

20

481

6,231

10,244

62,916

64,866

734

6,510

4,619

Not applicable

Not applicable

30,418

49,474

67,874

817

6,542

402

4,257

6,717

32,829

29,048

10,335

963

39.383

36,655

691

76,729

46,823

29,906

76,729

0

79,892

48,081

31,811

79,892

0

Social

Employee structure

Number and Rate of Work-related Deaths

Product Responsibility
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APPENDIX II: LIST OF COMPLIANCE LAWS AND REGULATIONS

Category Name of Laws and Regulations

Environment

Labour

Product 
Responsibility

Environmental Protection Law of the People’s Republic of China

Environmental protection Tax Law of the People's Republic of China

Water Law of the People's Republic of China

Law of the People's Republic of China on the Prevention and Control of Water Pollution

Law of the People's Republic of China on the Prevention and Control of Environmental Noise Pollution

Law of the People's Republic of China on the Prevention and Control of Environmental Pollution by Solid Waste

Law of the People's Republic of China on the Prevention and Control of Air Pollution

Law of the People's Republic of China on Environmental Impact Assessment

Cleaner Production Promotion Law of the People's Republic of China

Circular Economy Promotion Law of the People's Republic of China

Integrated Emission Standard of Air Pollutants

Integrated Wastewater Discharge Standard

Emission Standard of Odor Pollutants

Emission Standard for Environmental Noise at Boundary of Industrial Enterprises

Standard for Noise Limits at Boundary of Construction Site

Labor Law of the People's Republic of China

Labor Contract Law of the People's Republic of China

Production Safety Law of the People's Republic of China 

Safety Law of the People's Republic of China on Special Equipment

Law of the People's Republic of China on the Protection of Women's Rights and Interests

Law of the People's Republic of China on the Prevention and Control of Occupational Diseases

Social Insurance Law of the People's Republic of China

Trade Union Law of the People's Republic of China

Regulations on Industrial Injury Insurance

Regulations on Emergency Response to Production Safety Accidents

Provisions on the Prohibition of Child Labour

Trademark Law of the People's Republic of China 

Patent Law of the People's Republic of China

Anti Unfair Competition Law of the People's Republic of China

This part mainly organizes and lists the main laws and rules applicable to the Group in accordance with ESG indicators.
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类别 法律与规例名称

Anti-fraud and 
Corporate 
Governance

Anti Money Laundering Law of the People's Republic of China

Anti Monopoly Law of the People's Republic of China

Company Law of the People's Republic of China

Securities Law of the People's Republic of China

Interim Provisions on the Prohibition of Commercial Bribery

Governance Standards for Listed Companies

Basic Norms of Enterprise Internal Control

The Trade Union Law of the People's Republic of China

Category Name of Laws and Regulations
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2-1

2-2

2-3

2-4

2-5

2-6

2-7

2-8

2-9

2-10

2-11

2-12

2-13

2-14

2-15

2-16

2-17

2-18

2-19

2-20

2-21

2-22

2-23

2-24

2-25

2-26

2-27

2-28

2-29

2-30

Organizational details

Entities included in the organization’s sustainability reporting

Reporting period, frequency and contact point

Restatements of information

External assurance

Activities, value chain and other business relationships

Employees

Workers who are not employees

Governance structure and composition

Nomination and selection of the highest governance body

Chair of the highest governance body

Role of the highest governance body in overseeing the management of impacts

Delegation of responsibility for managing impacts

Role of the highest governance body in sustainability reporting

Conflicts of interest

Communication of critical concerns

Collective knowledge of the highest governance body

Evaluation of the performance of the highest governance body

Remuneration policies

Process to determine remuneration

Annual total compensation ratio

Statement on sustainable development strategy

Policy commitments

Embedding policy commitments

Processes to remediate negative impacts

Mechanisms for seeking advice and raising concerns

Compliance with laws and regulations

Membership associations

Approach to stakeholder engagement

Collective bargaining agreements

APPENDIX III: CONTENT INDEX OF GRI STANDARDS

Number Item Index

P.5

P.12

P.2

P.2

P.2

P.6

P.45 - P.47

P.48

P.11

P.12

P.11

P.12

P.12

P.12

P.12

P.10

P.12

-

P.49

P.49

P.3 - P.4

P.10

P.10

P.11

P.10

P.9

P.13 - P.14

P.15

P.46

Appendix
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201

202

203

204

205

206

207

301

302

303

304

305

306

308

401

402

403

404

405

406

407

408

409

410

411

412

413

414

415

416

417

418

Number Item Index

Economic Performance

Market Presence

Indirect Economic Impacts

Procurement Practices

Anti-corruption

Anti-competitive Behavior

Tax

Materials

Energy

Water and Effluents

Biodiversity

Emissions

Waste

Supplier Environmental Assessment

Employment

Labor/Management Relations

Occupational Health and Safety

Training and Education

Diversity and Equal Opportunity

Non-discrimination

Freedom of Association and Collective Bargaining

Child Labor

Forced or Compulsory Labor

Security Practices

Rights of Indigenous Peoples

Human Rights Assessment 

Local Communities

Supplier Social Assessment

Public Policy

Customer Health and Safety

Marketing and Labeling

Customer Privacy

Refer to the content of the Annual Report

Refer to the content of the Annual Report

Refer to the content of the Annual Report

P.57 - P.58

P.10

P.10

P.10

P.38

P.36

P.37 & P.42

-

P.43

P.41 - P.42

P.58

P.45

P.45 - P.46

P.53

P.50 - P.52

P.45

P.45 & P.49

P.46

P.46

P.46

P.50

-

P.45

P.60

P.57 - P.58

P.60 - P.61

P.20

P.21 - P.22

P.20
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APPENDIX IV: READERS’FEEDBACK FORM

We anticipate your opinions and suggestions to continuously improve our ESG efforts, as well as our competence in 
ESG management.

We hope you could complete the questions in the feedback form below, and send it back to us via the following contacts.

1. What do you think of our ESG report?

Address: No. 8, Longwan Road, Pengjiang District, Jiangmen City, Guangdong Province

Tel: +86(0)750-3506-078

Fax: +86(0)750-3506-111

Email: IR@lingyiitech.com

Postcode: 529000

Your Information

Name

Employer

Tel

Email

Opinions & Suggestions

Excellent             Good             Average

2. Do you think this report has presented the significant impact of our ESG issues?

Excellent             Good             Average

3. How do you rate the clarity, accuracy and completeness of the information, data and indicators 

disclosed in this report?

Excellent             Good             Average

4. Which aspect of this report are you most satisfied with?

5. What kind of information do you want to learn more about?

6. Do you have any suggestions for the ESG reports to be released in the future?

Appendix


