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Grievance and Communication Mechanism for
Due Diligence on Responsible Mineral Supply
Chain
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To enhance communication and collaboration with affected communities, upstream and
downstream actors in supply chain, government, NGOs, media and other stakeholders,
to respond to their concerns timely and effectively, and to continuously improve
Hanrui's supply chain governance capability and transparency, we establish Grievance
and Communication Mechanism for Due Diligence on Responsible Mineral
Supply Chain, based on “honesty, trustworthiness and responsibility”. This
mechanism is available on our website and applicable to Nanjing Hanrui Cobalt Co.,
Ltd, Metal Mines SARL, Hanrui Metal (Congo) Company, Anhui Hanrui New Material
Company Limited, Ganzhou Hanrui New Energy Technology Company Limited, and

other subsidiaries of Hanrui Cobalt.
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This Grievance Mechanism serves as a dialogue and consultation platform to receive,
review, report, follow up and respond to expectations, complaints and concerns from
various stakeholders regarding our supply chain governance, and to strengthen
communication and collaboration with external parties, which contributes to continuous

improvement in our supply chain governance.
—. 1EHJEEI Scope
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To ensure the effectiveness of this mechanism, we only accept complaints or concerns
filed in good faith and subject to following categories:

1) CRAE S AN F 7 N AR 5% R XU 5 Bk ik
Identified risks and challenges associated with Hanrui's mineral supply chain.
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Deficiencies and imperfections in our mineral supply chain due diligence

management system and measures.
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Suggestions and advice concerning mineral supply chain that are supported by

sufficient evidence.
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Any relevant complaint or concern should be reported preferably to our African Affairs
Department by email or letter. Confirmation of receipt may be delayed when they are

voiced through other channels.
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Complamts or concerns should be sent to csr@hrcobalt.com , or by mail to Cobalt

Supply Chain Due Diligence Committee of Hanrui Cobalt with address below:
No.527, Jiangjun Avenue, Jiangning District,
Nanjing City,
Jiangsu Province

China
b, {E8RATEK Submission Requirements
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You must duly file complaints or concerns with following information, otherwise it

may be considered invalid due to missing of critic information or insufficient evidence.

You can also fill in Hanrui Cobalt Grievance Contact Form (see Annex 1). All the

information collected by this mechanism is kept confidential:
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Provide your name, place of employment and contact details;
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Provide the authorized person’s name, his/her phone number and email if

you are a representative.
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Describe concerns or complaints in detail and provide supporting evidence

which will be helpful to find an effective solution. Any possible solution

proposed is encouraged and appreciated.
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Your complalnts or concerns should be written in Chinese, English or
French. Otherwise, it may cause delay in our response if they are raised in

other languages.
. HiIFFERF Procedure
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The Mechanism will function in line with a 6-step procedure:
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Step 1 Information collection
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Person in charge of following up complaints or concerns will register them in Tracking

List of Concerns on Due Diligence Management System.
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Step 2 Preliminary Evaluations
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Complaints or concerns received will be assessed preliminarily to confirm whether they
are within the scope of this mechanism, and then directed to relevant supervisors and

departments.
FBE= HFHHIA
Step 3 Confirmation of receipt
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Within seven business days after receiving a complaint or concern, appealer will be

informed of a written confirmation of receipt detailing steps and time to resolve.
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Step 4 Responding to grievance
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An investigation will be launched immediately upon receipt of the grievance. With an
eventual investigation report or an action plan drafted within one month from the date
of receipt, our final response will be drafted in three ways (refer to Annex 2, "Grievance
Response Form").
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Complaints or concerns are beyond the scope of the grievance mechanism.

2. FAZHIF, (EARRFIAMFAE VR, o R IE B 1

Complaints or concerns are accepted but we find that there is no such problem

after investigation and corrective action is not necessary.

3. By, WATERIANES G, R, S (Y5
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Complaints or concerns are accepted, and corrective action is necessary. The

latter will be conducted corresponding to Procedure on Corrective Action and

Prevention Plan.
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Step 5 Corrective Action Plan
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If you are not satisfied with the investigation report or corrective action, we will initiate

further investigations, elaborate and implement in-depth action plan. If you still have
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doubts, you can take recourse to a third party or an external expert for inspection or

consultations.
BB WS
Step 6 Monitoring and Evaluation
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African Affairs Department reports to the Committee on a quarterly basis concerning
complaints or concerns received, resolved or outstanding, analyzes annually whether
the complaints are tackled timely and effectively, and evaluates the effectiveness of our

grievance mechanism.
75 Eﬁiﬁ%ﬁ*}h Protection of the appealer
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Confidentiality on your privacy
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Materials involving your personal information and your complaint or concern will
only be registered and archived by person in charge of African Affair Department. They
are strictly confidential and can neither be consulted by anyone else except for his/her

direct supervisor, nor disclosed to any stakeholders.

2) HFE M a R e
Protection of your rights and interests
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Your complaints or concerns based on facts are encouraged because these
contribute to strengthening Hanrui’s capability of supply chain governance. Thus we
protects conscientiously your rights and interests. We guarantee your right to know by
communicating results of your complaints. Any retaliation against appealer is
prohibited.

3) ME Sk E AL
Reaction on Leaks and Retaliation
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Any leaks of grievance information or retaliation against those who voice

concerns or complaints will be considered as gross misconduct. We will terminate the

labor contract with anyone who commits it, and transfer he/she to judiciary authorities.
FEAFREAE: BRAFHIFENRAZRI!

Hanrui commits to safeguarding rights and interests of appealers.
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Annex 1 Hanrui Cobalt Grievance Contact Form (CH-EN)

PfE 2 (RBENLENER TEHEFIRRIER) (I

Annex 2 Hanrui Cobalt Grievance Response Form (CH-EN)
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Hanrui Cobalt Grievance Contact Form

Name of Place of
Appealer/Authoritee employment
Phone Email
) Place of

Name of Authorizer
employment
Phone Email

Please describe your complaint or concern in detail, you may attach other evidence:

Advice, demands or expectations:

Signature:

Date:

Confirmation of receipt (No. of Grievance and deadline of formal response):

African Affairs Department:
Date:
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Hanrui Cobalt Grievance Response Form

No. of Grievance Date of response

1. Is grievance accepted? [ | Yes

|:|No

2.Conclusion (If grievance is accepted, please precise the results and corrective action
if applicable; if not, please clarify):

Management Committee
on Supply Chain Due Diligence:
Date:






